
  

 
 
 
 
 
To Whom It May Concern: 
 
 
Thank you for accepting this Canine Partners dog for treatment at your surgery. I 
would be very grateful if this dog could be provided necessary treatment as required, 
estimates of cost should be provided to Canine Partners as soon as possible using 
the contact details below. 
 
We request that any veterinary treatment is invoiced directly to the charity and not to 
the volunteer foster carer as this enables our dogs to receive prompt treatment.  
 
I can provide assurance that all invoices will be paid via BACS payment within 30 
days of receipt. Please send invoices directly to finance@caninepartners.org.uk and 
ensure that all invoices are addressed to: 
 
Canine Partners 
Ashby Road  
Osgathorpe 
Loughborough 
Leicestershire 
LE12 9SR 
 
To approve estimates of cost or discuss treatment plans, or if there are any concerns 
regarding payment, please contact Canine Partners directly: 
 
Within office hours: Hayley Telling 07956178543, hayleyt@caninepartners.org.uk  
Out of hours and emergencies: 07770608648 
 
Kind regards, 
 
 
 
 
Hayley Telling 
Veterinary Lead 
Canine Partners  
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