
Volunteers: Fundraising Committees, Speakers, Puppy Parents/Fosterers, Office, Fleet & Gardens
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Marketing & Income Generation Team 

Fundraising
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Operations Team 

Training & Client Services

OT Contractor 

Network

Aftercare Manager

Claire Anthony

Applications & 
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Puppy Training 
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Officer
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Veterinary Lead
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Spenceley**

Client Services 

Officer

Lucy Williams

Applications 
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Tracey Parker PT

Demo Dog Instructor
Vet Support Officer

Katie Peters PT
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**Veterinary Lead – Hayley Telling (Maternity leave)

*Advanced Trainer – Sophie Reed (Maternity leave)



People Team

Human Resources & Volunteers
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Finance & Resources Team

Finance

Site Maintenance 

Contractor

Senior Finance & 

IT Manager

Gareth Hitchman

Finance Officer

Sara Hutchinson 

PT

Finance 

Administrator

Michael Jones

Facilities Manager

Kathy Russell

Office 

Administrator
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Housekeeper

Angela L (Casual)/

Sophie Cotton PT

Overnight Welfare 

Officer

Julie Toon PT
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Operations Team

Aftercare & Puppy Staff

Puppy Trainers Areas covered

Heather Duffy (PT) Stafford and West Midlands

Lora Lane (PT) Hull

Katie Bodsworth (née Roche) Nottinghamshire & Leicestershire 

Joanna Fearnley Derby

Lorraine Keeling (PT) Bedfordshire

Natasha Bisset (née Halsey) Hampshire & West Sussex

Claire Teakle Metcalfe (PT)*

*Maternity Leave

West Sussex & Surrey

Maddy Schofield East Berkshire & Surrey (temporarily covering West Sussex)

Aftercare Instructors Areas covered

Rob Mackinnon Cumbria, Northumberland, Newcastle, Durham, Cleveland, Scotland, Orkney Island, Isle of Skye & Northern Ireland

Clare Cuthbert (PT) Lincolnshire, Norfolk, Suffolk, Cambridgeshire, Buckinghamshire, Bedfordshire, Hertfordshire & Essex

Rachelle Smith Leicestershire, Nottinghamshire, Northamptonshire, Warwickshire, Derbyshire, Lincolnshire, Oxfordshire & Isle of Man

Ann Paskouis (PT) Leicestershire, Nottinghamshire, Northamptonshire, Warwickshire, Derbyshire, Lincolnshire, Oxfordshire & Isle of Man

Christine Spencer Yorkshire, Humberside, Manchester, Cheshire, Lancashire & Merseyside

Ellie Chadwick West Sussex, Hampshire & Surrey and Dog Ambassador Instructor

Els Saxton (PT) Scotland and Dog Ambassador Instructor and Coordinator

Rosie Reid (PT) Somerset, Wiltshire, Dorset, Hampshire. 

Tina Alchorn Kent, Surrey, London, East Sussex
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