
Could you  help me
to help others?

Canine Partners trains 
pups like Tia to  
transform the lives of 
people with disabilities.

But she needs a  
puppy parent to help 
her through her early 
months of training and  
socialisation. 
And that’s where YOU 
could help!

Do you live in the West Lothian area, and could 
you or someone you know be a puppy parent?

If so, please get in touch via our website 
caninepartners.org.uk/puppyparents or 

contact our Puppy Trainer on 07909 900790 
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Join our Pets At Work Alliance today.
Imagine a future where pets and people are even better together.
A future where taking your pet to work is the norm for most people, not just a 
lucky few. At Purina® we live and breathe Pets at Work – and we want to help 
make it a possibility for everyone. 

So go onto www.purina.co.uk to download the pets at work toolkit and
turn your office pet-friendly today! 

Meet Purina.
Find out more at purina.co.uk

PURINA® IS A
CORPORATE PARTNER OF Welcome

Nicola Martin,  
Canine Partners CEO

We currently have over 438 active 
partnerships and over 152 puppies out in 
communities across the UK.

Our breeding programme is growing 
– with 12 brood bitches, enabling less 
reliance on others to ensure we have 
the right type and number of puppies 
entering training. We’ve also started work 
on our Midlands Centre kennel build. 

2019 will be a busy year putting the 
foundations in place to grow the impact 
we are able to deliver whilst ensuring we 
create high quality, lasting partnerships, 
gearing up to significantly increase the 
number of partnerships we are able to 
create in 2020. 

We’ve had a lot of support from 
established and new corporate partners, 
including Purina signing up for a further 

three years support and being chosen as 
Goodwood Estate’s Charity of the Year 
for 2019 and 2020.

Looking ahead, we plan to provide 
increased support and recognition for 
our amazing volunteers and work with 
academics to create ways to measure 
our impact. We are also working closely 
with Assistance Dogs UK (ADUK) to 
collaborate on sector-defining issues. 

We are thankful for the continued 
generous support we receive from a wide 
range of communities, individuals and 
companies and I look forward to meeting 
many more volunteers and supporters 
over the coming months.

Welcome to the summer edition of Let’s Go 
2019. We’ve already had a great start to the 
year as we focus on plans to help us achieve 
our four new strategic objectives of creating 
life transforming partnerships, increasing 
awareness, maximising income and improving 
organisational capability.

Get in touch… We always love to hear from you.
Please let us know if you have a story we could feature in a future edition of Let’s Go!  
You can follow us on Twitter, Facebook, YouTube and Instagram. 
Write to us at: Canine Partners, Mill Lane, Heyshott, West Sussex, GU29 0ED. 
Or call 08456 580 480.
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Partnership story

In 2010, Tim Scott was involved 
in a road traffic accident that left 
him with 11 broken vertebrae,  
a broken sternum, punctured 
lungs and a broken pelvis.  
A car had knocked him off of his 
motorbike, causing him to slide 
into a concrete bollard head first.

Tim 
Elliott
&

Now, nine years after his accident, 
Tim talks about his life with 
tetraplegia and how his canine 
partner Elliott has given him back 
his independence. 

“Before my accident I had my own 
company, I was a workaholic and 
I was sporty. I enjoyed holidays, 
going out and enjoying myself. 
All of a sudden, I was stuck at 
home doing nothing. I don’t think I 
suffered with depression, but it was 
a really dark time. Everything I did,  
I had to have someone with me.

“Getting dressed, getting undressed 
and general chores around the 
house are hard to do on my own. 
Where my spinal cord broke it 
affected my arms and although 
my hands and fingers move, there 
is no strength in them. There are 
days where I still struggle, so it’s 
something I’ve learnt to deal with.

“I have a good life; I play a lot of 
sport despite being in a wheelchair, 
I do charity work and I have a great, 
loving family and support around 
me. I think the one thing now that 
really is the icing on the cake and 
the final thing that makes the family, 
and me, whole, is the fact that I 
have my canine partner, Elliott. 

Left: Thanks to his canine partner, Elliott,  
Tim is taking on new challenges all the time.

I think the one thing now that 
really is the icing on the cake 
and the final thing that makes 
the family, and me, whole, is 
the fact that I have my canine 
partner, Elliott.

“
”
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“Life after getting Elliott was 
different because all of a sudden 
I’ve got someone to care for, 
instead of being the person who 
is cared for or looked after. I think 
psychologically it was a huge boost. 
In the mornings I wake up and 
there’s a pink nose looking at me 
wanting to go out and wanting his 
breakfast. He gives me a purpose. 
After being partnered with Elliott, 
all of a sudden that cloud that was 
over me just drifted away.

“When we go shopping he picks 
things up off the shelves and puts 
them in the basket, but it’s the 
simple things that stump me. For 
example, after getting my shopping 
I need to pay for it – I can get my 
wallet out and my card and then 
put my card in the reader, but I 
can’t get the card back out because 
I don’t have that dexterity in my 
hands. Elliott jumps up and takes 
my card out of the reader and  
gives it back to me. 

“Elliott can get the phone, fetch  
and carry items, and pick up 
dropped items. 

“He can drag the washing  
basket from the bedroom to  

the utility room before putting  
the washing in the machine.”

“He helps me to get undressed,  
take my jackets off and can even 
undo zips on my coats. 

“One thing that is a big deal to me, 
is that he can undo the laces on my 
shoes. If someone else does them 
up and they’re too tight I can’t undo 
them or take my shoes off. Elliott 
will come along, undo my laces 
and take off my shoes. It’s a simple 
thing, but not being able to undo 
my shoelaces stops me from going 
to bed or taking my trousers off. 
That one little thing opens up the 
way for me to get undressed and 
get into bed or change clothes. If it 
wasn’t for Elliott, I just wouldn’t be 
able to do it. 

“Elliott can also get me help in 
an emergency. There is usually 
someone else in the house 
somewhere and if I need them he 
will go and get them for me. He will 
find them, tap them on the leg with 
his nose until they follow him, and 
then he will lead them back to me 
wherever I am. 

“I can’t even begin to imagine what 
life would be like without Elliott. He 
is one of the family and I just can’t 
imagine not having him. Elliot has 
given me my life back.” 

Where Elliott really excels for 
me is that he enables me to  
be more independent again.  
I know things won’t ever be the 
same as before my accident, 
but because of Elliott I can 
now live a full life again.

“

”

Tim is taking on a huge 
challenge to raise vital funds 
for Canine Partners.

Find out more about his 500 
mile sponsored trek in northern 
Spain on page 14.

Let’s Go! Tim …

With your support we can create more amazing partnerships,  
like Tim and Elliott’s – it costs £20,000 to fund a partnership from 
puppyhood to retirement at around 12 years of age. Please visit 
caninepartners.org.uk/donate or call 0845 658 0480
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Amazing 
puppies 
and their 
mums
With our growing breeding 
programme and a huge 
demand for assistance dogs, 
we need more volunteers to 
help give the mums a loving 
home and to give our future 
canine partners the best 
start in life as possible.

Angela Richmond, Volunteer Brood Bitch Holder, 
Nottinghamshire, pictured with Fay

Meet the puppies
Our canine partners undertake 
a specialist two-year training 
programme, which begins from 
selection as a puppy at seven to 
eight weeks old.  

We work predominantly with 
Labradors, Golden Retrievers and 
crosses of these breeds. This is 
because they have a good work 
ethic, are very food orientated and 
are natural retrievers. All qualities 
we look for in a potential canine 
partner. There are other essential 
qualities we look for too, such 
as a gentle nature, curiosity and 
friendliness.

As future assistance dogs, the 
puppies’ first stage of socialisation 
when they are still with their mum is 
vital. This includes group playtime 
throughout the house and garden, 
as well as individual play times to 
help the puppies build their self-
confidence. 

When the puppies reach about 
eight weeks old, they are placed 
with volunteer puppy parents who 
care for them full-time under the 
supervision of our expert trainers. 
Until then, they are looked after 
alongside their mum as they grow 
and develop in the early stage.

I feel so lucky to have this 
gorgeous girl, Fay, and it 
seems a very small price to 
pay to give up eight weeks 
of the year to bring up her 
litter. I was nervous when it 
came to the time for her to 
have her puppies, but the 
support I had from the  
team at Canine Partners  
was second to none. 

“

”

ahh... so cuteMeet the mums
Canine partner mums live out in 
volunteers’ homes and spend most 
of the year as a well-trained family 
pet. We desperately need more 
volunteers to look after them.   

Each canine partner mum is 
expected to have approximately 
four litters, one litter per year, before 
being retired. Volunteers don’t need 
any experience to take in one of 
our canine partner mums, as our 
Breeding Team offer full support.

Could you share your love with a 
canine partner mum? 
To apply you must be aged 18 or over, 
live within the designated area, have 
time to devote to the brood and her 
litter, have space within your home, 
have access to a car and be willing 
to drive the brood bitch on essential 
journeys such as vet appointments. 

To find out more about this highly 
rewarding voluntary role, please visit:  
caninepartners.org.uk/ 
brood-bitch-holder or call the 
Breeding Team on 01530 225943

Watch our brood bitch video on 
our Facebook page: facebook.com/
caninepartners
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Partnership story

In February 2005, at the age of 17, Sally Whitney 
begun to experience fatigue, pain and violent seizures. 

Almost three years later, Sally was diagnosed with 
Lupus, an autoimmune condition, and later Ehlers-

Danlos syndrome, a connective tissue disease.

Sally      Ethan&
Watch Sally and Ethan’s story on YouTube at: 

www.youtube.com/ukcaninepartners

Sally talks about her life before she 
was partnered with an assistance 
dog and how Ethan has allowed her 
to live her life more independently. 

As a child, Sally was overflowing 
with energy. Just as she was 
getting ready to move to Edinburgh 
University to study medicine, Sally 
was so unwell, she was bedbound 
and having seizures.

“In 2013, I had such a severe 
seizure that I stopped breathing. 
I went in to Intensive Care in an 
induced coma. From then on, I was 
dependent on 24 hour care. I have 
been in a wheelchair ever since.

“I couldn’t see how I would become 
a member of society again. I was 
trapped in my home and couldn’t 
reach the outside world - I felt 
isolated. I struggled to accept the 
label of ‘disabled young woman’.”

Sally’s life was transformed in May 
2015, when she was partnered with 
a black Labrador x Golden Retriever 
called Ethan. 

“Ethan alleviates the oppressiveness 
that requiring 24 hour care can 
bring. He gives me independence 
that I otherwise wouldn’t have. 

“For example, we get ready in the 
morning together. Ethan will help 
me shower, passing my towel and 
picking things up. He’ll get my 
washbag - I say ‘spray’, he opens 
the drawer and gets it out, and 
then he puts it away. These things 
seem small but they are really 
empowering and give me joy,  
doing them with Ethan.

“I can now go to the bathroom and 
shower on my own. I couldn’t do 
this before and always had someone 
with me in case I passed out, fell 
or had a seizure. But Ethan is now 
trained to open the bathroom door, 
run to a carer, tap their thigh and 
lead them back to me.

“I still need humans to carry out a 
lot of my care but doing tasks with 
Ethan brings real freedom. I no 
longer depend on others to make 
me feel safe and secure. 

“Ethan has transformed my life. 
He’s brought so much happiness 
and colour to my life that I have 
embraced my disabled identity -  
I have a hard time imagining my 
world without him.”

I was trapped 
in my own home“ ”
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I can’t remember my life  
before Oxford. He’s changed 
my life for the better. It’s like 
being the complete package;  
me and Oxford. 

“
”

Majid was partnered with Oxford, 
a black Labrador, in February 2016 
– here, he gives an insight into the 
many ways having a canine partner 
has transformed his life. 

“I visited my GP about a tingling 
sensation and loss of balance in 
February 2010. I was in so much 
pain, I was sent to hospital and 
- all of a sudden I found myself 
diagnosed with MS.

“I was working as a dialysis nurse 
in Glasgow and studying for my 
master’s degree in Bio Engineering 
but I had to retire in 2012 and 
moved to a beautiful place near 
Loch Lomond, Dunbartonshire.

“I couldn’t pick things up from the 
floor or take my shoes off. Fatigue 
is a huge part of MS. Sometimes I 
have to stay in bed all day. On good 
days I feel like I can conquer the 
world, but my brain still thinks I’m 
the old me and hasn’t coordinated 
with my failing body.

Discovering Canine Partners
“I can’t remember my life before 
Oxford. It’s like being the complete 
package; me and Oxford. I am much 
more confident with him by my side 
and I feel whole again.

“Oxford allows me to get out of the 
house much more often - if it wasn’t 
for him, I would just be at home.  

I go sailing and I’m more outdoorsy. 
We’ll go for a cycle, using my hand 
cycle in a green area where he can 
have a free run. He can even go for 
a swim in the loch. He has a smile 
on his face all year round!

“MS is progressive, so I was more 
able when I was first partnered 
with Oxford than I am now. At the 
beginning it was all about getting 
him to pick up where I lacked 
ability, but now it’s more practical 
and I’m much more dependent on 
him. When I get home I’m so tired I 
can’t pick up my leg properly. I live 
on my own and have a carer three 
times a week so Oxford helps me 
take care of the small things. 

“He can take my gloves, shoes and 
trousers off. He pushes buttons and 
opens doors. In the supermarket he 
can fetch things from low shelves 
and will give my wallet to the 
cashier. He gets my mail and brings 
it to me. If someone comes to the 
door, Oxford will open it and if the 
telephone rings he’ll get it.  

“My life would look completely 
different if I didn’t have Oxford.  
As well as the companionship,  
he’s had a huge impact 
on my confidence and 
independence. I can’t  
thank the people  
who brought him  
up enough.”

Partnership story

49-year old Majid Sohrabi  
has Multiple Sclerosis (MS),  
a neurological condition. 
Majid has muscle spasms and 
nerve impairment from the 
chest down, which means he 
is a full-time wheelchair user. 

&Majid 
Oxford

Could you be a puppy parent? See back page
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Our fantastic fundraisers
Raising vital funds in the community The extra mile!

Tim and Elliott, whose story 
is featured on pages 4-7, is 
taking on a challenging 500 
mile trek known as ‘Camino de 
Santiago’ in September 2020.

Tim hopes to raise £20,000 
to fund a canine partner from 
puppyhood to retirement by 
doing this incredibly tough 
challenge in a ‘Mountain Trike’ 
wheelchair.

Help Tim reach his target -  
donate through Tim’s website:  
www.tim-elliott-camino.rocks

Not ‘fore’getting…
Our Scottish fundraising committee 
organised two successful golf days 
in the spring – the Prestwick Golf 
Day (an annual event) and Dukes 
Golf Day (takes place every two 
years). These great events “really 
get the charity’s name out there 
in Scotland,” says Cat Howourth, 
Events Fundraiser.

Don’t look down
Jackie Kennedy (left), partnered 
with canine partner Kingston, faced 
her fear of heights in February 2019 
when she jumped 709 feet from 
Bloukrans Bridge in Tsisikamma, 
South Africa to raise funds. 

She’s raised a jaw-dropping  
£6,000 to date.

Jackie was diagnosed with Cauda 
Equine Syndrome and spinal 
stenosis in 2007 and although 
she underwent two emergency 
operations, she now has to use a 
wheelchair full-time.

You can watch Jackie’s incredible 
bungee jump on our YouTube 
channel: www.youtube.com/
ukcaninepartners

“

”

It’s a way that I can give 
something back to Canine 
Partners, who have given 
me Elliott. He has given me 
my life back – to be able to 
live it and to be able to go 
out and enjoy it.

Cool Beans!
Jill Pick’s 
monthly coffee 
mornings, held 

with Clipston Friends of Canine 
Partners, have raised over £8,000. 
This is being invested to sponsor 
a puppy, called Clipston, and Jill 
continues to raise vital funds to 
achieve a £20K target as part of  
our Gift of Independence scheme.
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20 July 2019
Southern Centre   
Family Fun Pet Dog Show
Heyshott, West Sussex
Join us for a family day out  
with a fun pet dog show at  
our Southern Training Centre.

27 July 2019
Midlands Centre BBQ &  
Family Fun Pet Dog Show
Osgathorpe, Leicestershire
Gather friends and family  
for a fun pet dog show at  
our Midlands Training Centre.

Have you seen our range 
of dog toys? 
Purchase yours from our online shop at: 
shop.caninepartners.org.uk

Rope Knot Dog Toy only £3.50!

Coming up…
at Canine Partners

21 September 2019
Southern Centre 
Information Session
Heyshott, West Sussex
Join us at one of our Information 
Sessions held at our Southern 
Training Centre for a fantastic 
opportunity to find out more 
about Canine Partners.

21 September 2019
Midlands Centre 
Information Session
Osgathorpe, Leicestershire
Come and see first hand what our 
amazing dogs can do at one of 
our Information Sessions held at 
our Midlands Training Centre.



We created

73
life-transforming 

partnerships 
in 2018

Did you 
know?

There are many vital stages on the journey to become 
a canine partner; we share some amazing facts here.

From Puppy 
to Partnership

Could you be part 
of the journey?

To make a donation please visit caninepartners.org.uk/donate  
or call 08456 580 480. Thank you. Every donation makes a difference.

Please return this form with your donation to Canine Partners,  
Mill Lane, Heyshott, West Sussex, GU29 0ED. Thank you. 

Keeping in touch. Canine Partners respect your personal information and your privacy and we will not sell or 
share your data with other organisations. We may use your contact details and information on how you support 
or engage with us to provide information we think you will find interesting. To find out more about how we 
manage your personal data, please read our Privacy Policy at caninepartners.org.uk/privacy. You can update 
how you hear from us, including telling us if you do not wish to receive occasional direct mail or calls from 
Canine Partners by visiting caninepartners.org.uk/keepintouch or by calling 01730 716 010.

Thank you.    Every donation makes a difference.

For just £1 a week, you could sponsor a puppy though their first year of 
training to become a canine partner. You’ll get regular ‘pupdates’ and a 
special welcome pack too. To find out more visit myamazingpuppy.org.uk 
and see the puppies available to sponsor this summer!

I’d like to support more amazing journeys from Puppy to Partnership 
with a donation of

 £10    £25    £60     Other £  (please tick or enter your own amount)

Title   Initial   Surname 

Address 

  Postcode 

Email 

 Please tick to confirm we can contact you by email (please see ‘Keeping in touch’ below)

 I enclose a cheque/postal order made payable to Canine Partners
(please do not send cash through the post)

Or, please debit my   Visa     Mastercard     AMEX     CAF CharityCard

Card no.                                    

Expiry date  M  M  / Y  Y     Security code    

Cardholder’s signature

  

Date

 

(last 3 digits on reverse of card 
 or 4 digits on front for AMEX)

This summer, we are celebrating this amazing 
journey from Puppy to Partnership. 

Canine Partners = Transforming lives
  The new partnership spends an intensive two weeks at one 
of our training centres, learning to live and work together.  

  Our Aftercare Team support all partnerships throughout 
their lives together, with visits, advice and support.  

  A Canine Partner will work, on average, for eight to ten 
years and then our dogs enjoy a well-earned retirement.  

Off to school
  At 14 months our dogs start advanced training to learn key 
skills tailor-made for the needs of their matched partner.

  Our dedicated Advanced Trainers work with the dogs  
at our two training centres and off-site in a range of 
locations and day-to-day situations.

  At weekends, volunteer Foster Parents provide the  
dogs with much needed down-time.  

First ‘pupsteps’
  Our puppies are selected at around seven weeks, from 
Labradors, Golden Retrievers and crosses of those breeds 
– their temperament and intelligence makes them ideal 
working companions.

  From eight weeks they join our training programme, living 
with volunteer Puppy Parents who provide a loving home 
and help train & socialise the pups during their first year.
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Could you be a puppy parent? 
Find out how to join us on 
our amazing journey to 
transform lives by visiting 
caninepartners.org.uk/ 
puppy-parents

Here are some 
lovely photos 
from our puppy 
parents…


