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Having a canine partner has turned my life around from being in a
place where there seemed to be no point in living, to living a life that
feels full of a future where anything is possible.
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Chairman’s review
I am delighted to say we have set new records and broken many
boundaries. I would like to pay tribute to our loyal supporters who
have worked tirelessly to make possible all that was achieved in 2014
and to express my gratitude to all our donors for their generosity,
many of whom will have made personal sacrifices to give what they
can. As ever, our staff have been fantastic and often gone the extra
mile to help and support our partners, both new and old. For many
of our partners being responsible for a dog is a new experience, but
sadly being faced with a new challenge is not and their courage and
determination is a constant reminder of the importance of our work to
change people’s lives by giving them a measure of the independence
that most of us take for granted.
The year 2014 saw significant progress being made with the construction of our Midlands Centre in
Leicestershire. Phase 1 was to complete the Training Centre which was completed in June and a
few weeks later our Patron, HRH The Duke of Gloucester had the opportunity to see the new centre
at first hand and meet many staff members, partners and volunteers.
Operationally we achieved a record 79 partnerships in 2014, of which 48 came from our Southern
Centre and a very pleasing 31 from our Midlands Centre. We ended the year with 305 partnerships
nationwide, bringing the total number of partnerships created since the Charity was founded in
1990 to 530.
We are extremely grateful for all the help and support that we receive from our corporate sponsors,
charitable foundations and trusts. Individual donors, supported by regional fundraising committees
and community groups , have also made a magnificent contribution, particularly the amazing
fundraisers in the Midlands, whose enthusiasm and generosity have played a major part in
establishing our new Centre.
Our plans for 2015 will see us celebrating our 25th anniversary, and whilst we will enjoy reflecting
on what has been achieved over the last 25 years, it is to the future that we will be looking with
optimism and enthusiasm to meet the challenge of changing the lives of people with disabilities.

Mrs Amanda Farren
Cdr Debra Whittingham RN
Mrs Karen Mercer (Retired April 2014)

W Mark Richardson, Chairman

At the end of 2014, we had 305 working partnerships across the UK
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Highlights:
• 15 puppy training satellites,
more than ever before
• 79 partnerships created
in a single year, more
than any previous year
• An average of 115 puppies
were in training throughout
2014
• Second training centre
established in the Midlands
• Launch of My Amazing Puppy
and Big Dog Walk fundraising
campaigns
• Canine Partners received
more than 700 application
enquiries during 2014
• 305 partnerships are currently
working across the UK

When I am walking down the street with my pup
in training I feel very proud of the job I do.
Ali Bailey, volunteer puppy parent
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Why we need your support
Canine Partners receives no government funding. Each
partnership costs £20,000 during its lifetime and we fund this
solely from donations from individuals, trusts and foundations,
legacies and from corporate support. Our work not only helps
people with physical disabilities, it provides a benefit to their
families, loved ones and wider community.
Social interaction: Whilst out exercising and playing games in
the park, or shopping, our assistance dogs act as an icebreaker
and help their partners to meet new people.
Physical benefits: To care for a canine partner involves being
responsible for daily exercise including free-running their dog,
feeding, grooming and playing. Dogs are a reason to get up in the
morning.
Reduced need for help from other people: Our canine partners
reduce the need to ask for help. They willingly pick up dropped
items, open and close doors, assist with dressing and undressing
and fetch help in an emergency. This means less reliance on a
carer or family member.
Ongoing care: We continue to care for both the dog and the
partner until the dog retires, working alongside a team of health
professionals and giving top-up training to the dog if their owner’s
disability means they need more support.
The bond we see between our dogs and their partners shows
us that all of this hard work is more than worthwhile. We are
privileged to see the transformation our amazing dogs make to the
lives of people all over the UK.
Michelle and canine partner Lester pictured right

In 2014 we created our 500th partnership since 1990

Page 6

The Midlands Centre so far…
April 2011
Purchase of old pig farm in
Leicestershire and plans
are drawn up

September 2013
The diggers start
groundworks

June 2014
February 2014

The building is made
weather-tight

The building starts to
take shape

July 2014

December 2013
August 2013

July 2014
Royal Patron HRH
The Duke of Gloucester
comes to see the progress
being made

Tarmac is laid

The frame for the Training
Centre building is erected

October 2014
After a mammoth effort,
the building is operational!

Builders arrive on site

March 2014
Windows are installed
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Our new
Midlands Centre
A growing waiting list and a need to spread
northwards led us to purchase a derelict pig farm near
Loughborough, Leicestershire, in 2011. Our Capital
Appeal was launched to raise the funds to develop
this into our important new Midlands Centre.
At the beginning of 2014 the main building was just beginning
to emerge with groundworks taking place for the foundations
and the framework in situ. By the end of the year we had
successfully raised more than £800,000 to complete Phase 1,
at a total cost of £1.8 million, and the main building was ready
to start using. HRH The Duke of Gloucester paid us the honour
of visiting the new building and the Midlands team were very
encouraged to see this significant project really starting to take
shape.
With our budding new facilities, we managed to create 31
new partnerships from our Midlands Centre in 2014. We are
now fundraising for the development of wheelchair accessible
accommodation and kennelling facilities. This will allow us
to give our dogs 24-hour care while they are in training and
offer our applicants fully accessible fit-for-purpose rooms and
catering facilities for rest and socialisation.
The Midlands Centre will enable us to double the number of
dogs we train and will make us far more accessible to applicants
and partners in the midlands and northern regions of the UK .
Golden retriever Ridley and chocolate Labrador Quentin
(pictured right) were two of the first puppies trained at the
Midlands Centre to be partnered in 2014

At the end of 2014 we had £1.6m left to raise to complete our new £4m Midlands Centre
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In 2014 we asked our
supporters ‘Why do
you volunteer?’
Canine Partners relies on hundreds of selfless
volunteers across the UK to help us to train and
socialise our puppies, maintain our properties and
gardens at our training centres, and to spread the
word about our amazing work far and wide.
Jim, who volunteers by fostering dogs at the weekend as well
as looking after the Charity’s database, says the combination of
dog walking and office work suits him very well. “I love bringing
order to the Charity’s digital information, making it usable
and effective. I also like stepping over dogs to get to my
desk. It’s a fantastic place to work.”
Nicole, from Monmouthshire, said: “Being a puppy parent was
a way to move forward and to give something back… All you
have to be able to do is give time – it can be an enriching
experience for everyone involved.”
In dozens of ways hundreds of people work tirelessly throughout
the year and in all areas of the Charity to help transform the lives
of people with physical disabilities. Our dedicated volunteers are
the lifeblood of Canine Partners, contributing to the creation of
more life-changing partnerships.
Sue and puppy in training Zimba (pictured right) tells us why she
volunteers

Page 9

Our volunteers
Sue, from Surrey, heard about Canine Partners through a
friend and went to an information session at our Southern
Centre with her husband Andy. They decided there and
then to take up the role of being puppy parents.
She said: “Canine Partners is such a great charity. We love
dogs and to be able to train a puppy with the aim of it helping
a person with disabilities is a wonderful combination.
“Meeting some of the people who have a canine partner
really brings home how much these dogs can give them their
lives back. One lady described her canine partner as her
guardian angel, which really made an impact on us.”
Sue and Andy currently have a young Labrador called Toffee
who they are training to be part of the Canine Partners
demonstration team. They really enjoy taking him to
fundraising events where he demonstrates the various tasks
that our assistance dogs perform for their partners.
Sue says being a puppy parent is immensely rewarding and
great fun. “We have met lots of lovely people and learned
a great deal about training dogs. A huge amount of support
is provided by our Canine Partners trainer and by the other
puppy parents.
“There is no greater sense of achievement and pride than
when you see your puppy embarking on a wonderful new life
with his or her new partner.”
Sue and Andy are pictured right with canine partner Griffin

“I can’t thank Canine Partners enough for transforming mine and my family’s life.” Clare who has canine partner Griffin
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Our amazing
partnerships across
the UK
Derek, from Gwynedd, north Wales, has chronic
back pain following TB of the spine. He was
struggling to cope with everyday life before he
was matched with Olga (pictured right).
“For around 14 years I had been quite a hermit. I hadn’t
been to my local for a pint, and had barely left the house.
From the moment I got home with Olga I realised that this
new best friend of mine was going to change my life for
good.”
Derek says he can now be found somewhere along his
local cycle track, making trips of two to three miles every
day!
“The only time we don’t go is when it is hailing. Olga
and I don’t do hailstones, she complains that they rattle
around in her ears!
“To say that my life has changed would be the biggest
understatement ever. From when I get woken up by the
sound of a swishing tail on the bedroom carpet and an
occasional cold wet nose on my cheek to the time when I
give her the last treat of the day, that four legged
friend of mine is never out of my thoughts.
She helps me in so many ways.
“Olga has shown me so much love it’s unbelievable.
She is such a loving, kind and helpful friend, I will
never be able to thank Canine Partners enough.”

Page 11

Transforming lives
A sudden spinal abscess and the onset of
meningitis almost killed Jane in the space of a few
days but against the odds she survived and now
lives with golden retriever Damson in Edinburgh,
Scotland (pictured right).
“From being a busy and active working mother, rushing
here there and everywhere, I was immersed in a world
of wheelchairs, hoists, carers, access problems, house
adaptation worries... and times of utter despair. I used to cry
every day and I used to yearn for my old life when I walked
‘like other people do’.”
Jane says that now she loves going out with Damson,
chatting to everyone who stops to admire her dog and
feeling again like a person in her own right with an
independent life.
As well as helping Jane with practical tasks such as
picking up dropped items and helping her get dressed and
undressed, Damson offers her psychological and emotional
support.
“Damson coming into my life has given me confidence, fun,
hope for the future and lots of unconditional love.
“I don’t cry every day now. I get up looking forward to the
day ahead and somehow I have energy and enthusiasm for
life. I’ve just about stopped longing for my old life.”

“Damson has taught me to love life again.”
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Our year
1 Poet and national treasure Pam Ayres came to the
Southern Centre to film our BBC Lifeline Appeal, which
raised £33,000.
2 National Lottery winners, with a combined worth of
£49.8 million, volunteered at Canine Partners for the day
painting our Southern Centre’s reception, training hall and
outdoor fencing to give the Centre a new lease of life.
3 Hundreds of supporters attended ‘The Big Dog Walk’
in conjunction with the National Trust at Petworth Park.
Visitors were given the chance to see a demonstration
from our dogs.
4 Geoff Boardman was one of several fundraisers who
went the extra mile in 2014 and jumped out of an aeroplane.
5 Demonstration and reception at Drapers’ Hall hosted by
Vice Patron Mr Roger Jefcoate CBE DL Hon DSc.
6 National Express covered a coach in Canine Partners
livery and started fundraising up and down the country.
7 Lord Jimmy Zouche hosted a reception at Melbury
House in Dorset where we demonstrated our work to
potential new supporters. £30,000 was raised on a beautiful
sunny evening in a magical setting.
8 The first Winter Market at the Southern Centre.
Volunteers manned a wonderful variety of stalls.
9 Former Royal Marine Jon Flint and his canine partner
Varick were invited to visit the Blood Swept Lands and Seas
of Red exhibition of poppies at the Tower of London moat
representing British military fatalities during World War 1.

9

10 More than 80 guests were welcomed by Her Grace The
Duchess of Rutland at Belvoir Castle for a demonstration of
our work to launch the capital appeal to raise funds for the
new Midlands Centre.
11 Our annual Clay Shoot at the Holywell Estate in
Hampshire was as popular as ever.
12 Draycott Nursing and Care supported us once again with
their annual carol service in London. Readings were given
by celebrities including TV personality Esther Rantzen CBE
and actress Claire Skinner.
10

11

“I was amazed by the quietness with which your trainers speak to the dogs. Nobody raises a voice.”
Poet Pam Ayres

12

Page 14

Our achievements
Tessie loves working for me and trying her hand at
any task I give her. It takes the worry away from my
parents and wife that when I’m by myself I’m OK as
I have Tessie. I can’t imagine life without her.
She is a great companion that is on hand to give
me help if I require it, and gives me a purpose.
She has completed my family.
David with canine partner Tessie
• 11% of our partners are under the age of 30
• 8% of our partners are over the age of 70
• Since Canine Partners was founded, 530
partnerships have been created
• Seven dual-trained assistance dogs have
been created in collaboration with The
Guide Dogs for the Blind Association
and Hearing Dogs for Deaf People
• Seven advanced trainers and dog
welfare staff gained in-house
qualifications and three gained
external qualifications in 2014
David and canine partner Tessie pictured right
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Our future
In 2015 we celebrate the 25th anniversary of the foundation of Canine
Partners. It will be a busy year as we are determined to transform
the lives of more people with disabilities than ever before, as well as
pushing further ahead with the development of our Midlands Centre.
Our goals are ambitious, and we rely totally upon the generosity of
the public in order to achieve them. Here are our goals for 2015:

• To partner another 80 assistance dogs with people
with disabilities
• By achieving the above, we hope that more than 350
people with disabilities in the UK will have a canine
partner by their side by the end of 2015
• To further increase numbers of puppies in our training
programme, ready for the future
• To commence the next phase of development of
facilities at our new Midlands Centre, so that we can
transform more people’s lives in the coming years
• To celebrate the fact that we continue to put our
founders’ wishes into practice, and strive to achieve
their vision, 25 years after they set up the Charity. We
have partnered 530 of our amazing dogs with disabled
people over the course of those years… and the work
continues…

“It is an honour and a privilege to watch our amazing charity grow and be able to help
transform more lives each year.” Andy Cook CEO
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Our finances
In 2014 we received £3,383,346. Of this amount, £3,203,151 came
from the generosity of our community, companies, charitable trusts and
the hard work of our support groups. This included £2,537,881 raised
for general funds, £291,294 restricted in accordance with the donors’
wishes and £373,976 for the development of our Midlands Training
Centre. A further £172,958 was raised from activities for generating
funds including fundraising events and sale of charitable merchandise.
Interest on deposited funds amounted to £7,237.

Fundraising expenditure
Each pound given to fund the working of the Charity has been spent this
year as follows:
Charitable activities

74%

Cost of generating funds

23%

Governance costs

3%

Financial review and summarised accounts 2014
The Annual Report and Financial Statements for the year to
31 December 2014 have been drawn up in conformity with SORP 2005.
A copy of the full Annual Report and Financial Statements for 2014 may
be obtained from the Company Secretary on application to the Charity’s
registered office or from the Charity Commission at
www.charitycommission.gov.uk.
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Summary
2014

2013
Incoming resources

Summary of Financial Activities for the year ended 31 December 2014
2014

2013

£

£

Incoming resources from generated funds
Voluntary income
Activities for generating funds
Interest on deposited funds

3,203,151
172,958
7,237

Total incoming resources

3,383,346

2,890,660
178,963
13,808
3,083,431

Resources expended

Voluntary income 94.7%

Voluntary income 93.75%

Activities for generating funds 5.1%

Activities for generating funds 5.80%

Interest on deposited funds 0.2%

Interest on deposited funds 0.45%

Resources expended

Costs of generating voluntary income
Costs of activities for generating funds
Charitable activities
Governance costs

618,435
71,129
2,212,624
87,659

496,489
95,905
1,788,977
85,533

Total resources expended
Net incoming resources

2,989,847
393,499*

2,466,904
616,527

*The net incoming resources of £393,499 include restricted funds for our Midlands Training
Centre of £373,976, leaving an operating surplus for the year of £19,523.

Charitable activities 74%

Charitable activities 73%

Costs of voluntary income 21%

Costs of voluntary income 20%

Activities for generating funds 2%

Activities for generating funds 4%

Governance costs 3%

Governance costs 3%

Thank you to everyone who continues to support our work
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Our amazing supporters
To say Keith has transformed my life
would be an understatement.
Martin with canine partner Keith
A huge thank you to all the individuals, trusts and
foundations, corporates and fundraising groups who
helped us partner 79 dogs with people with disabilities
in 2014, including Martin and canine partner Keith
(pictured right).
In 2014 we were supported by:
• 14 volunteer fundraising support groups
• 1,684 talks given by volunteer speakers
• 3,013 people who gave their first donation
to Canine Partners in 2014

A special thanks to the supporters who have
left a gift in their will to Canine Partners.
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Special thanks
We are especially grateful to the following:
The Southern Co-operative
Barclaycard
Nestle Purina Petcare (UK) Ltd

In 2014, corporate supporter The Southern Co-operative completed
their two-year charity partnership with Canine Partners, having raised a
total exceeding £500,000.
We are extremely grateful to all the staff and management at The
Southern Co-operative for really getting behind Canine Partners and
finding numerous great ways to help us train more dogs and raise
awareness of our work.

National Express
Pets Corner
3M
Draycott Nursing Group
The Kennel Club Charitable Trust
Henry Smith Charity
Wolfson Foundation
Clothworkers’ Foundation
Rotary Clubs Great Britain and Ireland
Lions International (United Kingdom)

More than 200 supporters undertook challenges for us in 2014, raising £109,572

Canine Partners
Executive Staff
Chief Executive
Mr Andy Cook MA (Cantab)
Company Secretary
Mr Clive Murray
Bankers
Lloyds plc, 4 West Street, Havant, Hampshire PO9 1PE
Auditors
Moore Stephens (South) LLP, City Gates, 2-4 Southgate, Chichester, West Sussex, PO19 8DJ
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Canine Partners, Mill Lane, Heyshott, Midhurst, West Sussex, GU29 0ED
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