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Life becomes restricted the more disabled you become: routines
close in and become more and more demanding. My Canine Partner
loves routine. His approach to life makes me and others smile.
Contents
The chairman’s view,
Our patrons........................

Our patrons
Our Royal Patron
HRH The Duke of Gloucester KG GCVO
Vice Patrons
Mr Roger Jefcoate, CBE DL Hon DSc
The Dowager Countess of Clarendon DL
Lord Kindersley (deceased 9 October 2013)

3

Our volunteers..........

4-5

Our outreach.............

6-7

Our new
Midlands centre.........

8-9

Vice Presidents
Baroness Tanni Grey-Thompson DBE
Ms Elizabeth Ormerod BVMS MRCVS
Trustees Council
Mr Mark Richardson MICM (Chairman)
Mr David Filmer (Vice Chairman)
Mr John Barwick MBE FRSA (Honorary Treasurer)
Mr Simon Clare BSc EdM FinstPet

Our team............

10 - 11

Our amazing
partnerships.......

12 - 13

Our year.............

14 - 15

The way ahead...

16 - 17

Mrs Jackie Staunton FCIPD

Our finances.......

18 - 19

Mr Jon Flint (appointed 27 June 2013)

67

*

Mrs Claire Graham
Mrs Karen Mercer
Capt David Newberry MSc RN
Mrs Nicky Pendleton DipCOT MSc (Rehab) MBAOT
Lady Suzetta Rankin
Mrs Gillian Taylor MRCVS
Dr Clive Elwood MA Vet MB MSc PhD MRCVS
(appointed 27 June 2013)
Mrs Amanda Farren (appointed 27 June 2013)

Chairman’s review
I feel very privileged to have succeeded Simon Clare as
Chairman of the Trustees. Simon’s contribution was and
continues to be immense and I am most grateful to him for
this, and the help and support given by my fellow trustees,
the senior management team, the staff and volunteers.
It seems that every year sees new records being set and
boundaries broken, and 2013 has been no exception. All
that was achieved would never have happened without
staff dedicated to meeting the challenges that they face
each day, an army of fantastic volunteers and our donors
who again have dug deeply to make it possible for us to
change people’s lives.
Our partners have, as ever, shown immense courage and
stoicism in working with us to transform their lives.
The construction of our new Midlands Centre near
Loughborough is well underway and operationally, 2013 saw 67 new partnerships being
created. We ended the year with 254 working partnerships nationwide, including injured
service personnel through our association with Help For Heroes.
The economic conditions were kinder in 2013, but people continued to be faced with difficult
financial choices, so it is pleasing that our income was up on the prior year. We are grateful
for the support from our corporate partners, charitable foundations and trusts. Again our
individual donors, supported by regional fundraising committees and community groups
have made a magnificent contribution. It is this generosity that makes it possible for us to
meet the goals that we set ourselves, and special thanks must go to Clive Richards OBE DL
and his wife Sylvia.
During 2013 our Chief Executive, Andy Cook, raised our profile and £10,000 in his Land’s
End to John O’Groats marathon cycle. Regional fundraising groups and our puppy satellites
have been out in all weathers flying the flag and we have benefitted hugely from very
positive press and tv coverage. All this undoubtedly contributed to our receiving more than
700 enquiries from people with disabilities, interested to learn what we do and how we can
help them.
Our plans for 2014 are challenging, but achievable and I look forward to reporting next year
on what I am sure will have been another year of substantial progress for Canine Partners.

Ms Debra Whittingham (appointed 27 June 2013)

is the number of
lives Canine Partners

transformed during 2013.

At the end of 2013, we had 254 working partnerships across the UK

W Mark Richardson, Chairman
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Our volunteers
Jacqui Neil is a volunteer puppy parent. She takes a young puppy from
the age of eight weeks until 12-14 months before returning the pup to the
Canine Partners advanced training team. During that time she attends weekly
puppy classes and continues the dog’s essential training. She has volunteered
for the Charity since 2013 and struggles with mental illness. She credits
becoming a puppy parent with, in her words, ‘saving her life’. This is her story:

Canine Partners, quite simply,
saved my life. You may ask how
this is possible as I am not physically
disabled and do not need an
assistance dog. But I have suffered
from severe clinical depression for
over 20 years. I withdrew from the
world and became a recluse.
But then my miracle happened, I
heard about Canine Partners. For the
first time in years I was excited.
As the day of the class approached
I can still remember how petrified I
was, it took everything I had to go. I
met Lester that day too. The dog who
would change my life.

Having a puppy share my life is fantastic, but I have also joined the
fabulous Canine Partners family. I had expected to be supported
throughout the process but I had not anticipated the great friendship and
sense of teamwork that the other puppy parents and trainer gave to me.
One of our incredible puppy parents

With my dad by my side, and puppy
trainer Bryony introducing me, I fell
in love with Canine Partners. I have
never missed a class since that day
whether I had a dog or not.
After a couple of months I took on
Lester. He was a 10 month old golden
retriever and I ended up having
him for eight months until he left for
advanced training.

Lester taught me to trust again.
He made me laugh. He got me
back out into a world I barely knew
and helped me relearn how to
communicate. My confidence began
to come back as every day we
walked along side by side solving the
problems of the universe.
Lester was my confidante, my partner
and my best friend in every sense and
I will never forget what he did for me.
He has now passed his advanced
training and is at home with his new
partner and I hope he is doing the
same for her as he did for me.
I have a new pup now, Bentley, who
is my new shining star. I learn from
him every day. Having him and the
support of Canine Partners means I
have a focus now. I cannot reach the
low point I reached before.

Canine Partners is my “Purple Army”.
They are my second family.

Our thanks to The Southern Co-operative for two years of exceptional support
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Our outreach
We opened an additional puppy training satellite in Surrey during 2013.
Mayor Richard Olliver welcomed Canine Partners to the county and declared us
open for business. Our newest trainer Sara Trott was on hand to show invited
guests what our dogs can achieve at Horley Methodist Church, Victoria Road,
Horley, Surrey.

The new satellite training group hold puppy
classes once a week in the Church Hall, where
our amazing volunteer puppy parents learn to
teach the pups basic obedience and core tasks
that will be vital as they move on to advanced
training.

She said: “Being a puppy parent brings out
every emotion there is. There is always a lot of
laughter when there is a puppy about. When
you see that dog changing the life of a person
with disabilities and knowing you have played
a part in it, you feel proud enough to burst!”

Sara said: “The emphasis at puppy class
is on having fun as you teach your puppy
basic obedience. Our puppies begin their
training as soon as they are placed with their
puppy parent. They need a welcoming and
understanding home while they learn the skills
that they need to become an assistance dog.
It’s wonderful to be taking the Charity into a
new area.”

Throughout the UK we have an army of
volunteers, supported by our Regional
Fundraising team and National Speaker who
ensure that our message is spread as widely
as possible.

Canine Partners CEO Andy Cook added: “It is
essential that we get the message out across
the UK. By having a new satellite in Surrey
more people will learn about what we do and
how we can help. With our dogs out and about
in the county it’ll make it easier to explain how
we can help people with disabilities.”
Long-standing puppy parent Glenis Lawrenson
has trained five puppies and has also offered
her home to foster other pups from the Charity.

National Speaker, Malcolm Wells, added: “It
is almost impossible to place a value on the
kind of outreach support that Canine Partners
enjoys. Whether it is through fundraising,
awareness or just letting someone with a
disability know that there is help available, our
outreach programme is a huge success.”

It is almost impossible to place a value on the
kind of outreach that Canine Partners enjoys.

A big thank you to Purina for their continued support of Canine Partners
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Our new Midlands Centre
Canine Partners aims to raise £3.2million between 2012 and 2017 to
fund the creation and development of our ambitious second centre. This
significant project will allow us to dramatically increase the number of
partnerships we are able to create.
In line with our training needs, the new
Midlands Centre will provide a main
building to house training areas for early
puppy training and advanced working
conditions to take our dogs through
their paces on the road to becoming
fully qualified assistance dogs.
In addition to a first class training
facility the centre, at Osgathorpe in
Leicestershire, will house lecture rooms
for applicant training courses and
offices for support staff.
To ensure that our new centre becomes
a part of the landscape in the heart of
the Midlands there will be a focus on
attracting the public to Canine Partners
through open days, school events
and information days to help young
people understand disability and the
importance of the role that assistance
dogs play in society.
In the interim, from a temporary
cabin, our training team are producing
assistance dogs to transform lives
alongside our volunteer puppy parents
onsite for weekly training lessons.
Incredibly this ad hoc site has already

produced 16 partnerships in 2013
with nine pups attending for their
weekly training.
By the end of 2013 we had raised more
than £976,000 of the required £1.8m for
stage one of the development, taking
us a step closer to fulfilling our dream of
creating a new centre in the Midlands.
Having a centre in the Midlands will
not only double the number of dogs
we are able to train, it will also make
us far more accessible to those on our
waiting list for whom the lengthy journey
to our Southern centre is currently a
major problem. Similarly our existing
partnerships who live in the northern
half of the UK will benefit from being
able to visit the new centre for ongoing
training and support.
Based on the model of our centre in
West Sussex, and the lessons we have
learned from working within it over
many years, the new site will facilitate
all aspects of our work.

Our dream takes a step
closer to becoming reality

With thanks to all our funders for their generous support
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Our team

Name: Chrissie Tyrrell
Life before Canine Partners:
I worked for Guide Dogs then
I volunteered as a Guide Dog
puppy walker, which made me
fall in love with dog training. I
then worked as an Aftercare
Assistant for Canine Partners.
Favourite thing about Canine
Partners: The ‘family feel’ to
the organisation. I love my role,
in particular training my dogs with their partn
ers, and
seeing the partnership established.
Something that not a lot of people know
about
you: I was tee-total for 14 years, before beco
ming
the wine-lover I now am!
Lassie or Snowy?: Neither, the Littlest Hobo
was
always my favourite canine star!

During 2013 five new trainers joined our highly experienced operations team. Two
advanced trainers were welcomed both to our Southern Centre in West Sussex and our Midlands
Centre in Leicestershire, while our newest puppy training satellite recruited a puppy trainer to
support our volunteers in Surrey. Here are the stories behind our newest team members.

Name: Mike Garner
Life before Canine Partners: Battersea
Dogs and Cats Home
Favourite thing about Canine Partners:
The Partnership Day. Seeing the end
result of all the dog’s training
Something that not a lot of people
know about you: I lived in Sweden for
six months
Lassie or Snowy?: Lassie

Name: Sara Trott
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Life before Canine Pa tennis scholarship and studied
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gy
olo
psych
I volunteered
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jumping all the
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Name:
Stephen Rigby
Life before
Canine
Partners:
Security dog
handling
and training,
Guide Dogs
in the Dog
Care Team as well as an RSPCA
animal care assistant which invo
lved
rehabilitation training
Favourite thing about Canine
Partners: The Partnership Day.
Seeing how happy the dogs mak
e
their partners makes me know I hav
e
come to a place that I know I will
love to work.
Something that not a lot of peo
ple
know about you: I saved up on
the quiet to do a skydive for Can
ine
Partners!
Lassie or Snowy?: Would have
to
say Lassie, but I did love Tin Tin
and
Snowy when I was younger.

Seeing how happy the dogs make their
partners makes me know I have come
to a place that I know I will love to work.

Thank you to Pets Corner for their generosity during 2013

Name: Cat Howourth
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Our amazing partnerships
When Barbara Houston approached Canine Partners she had
become isolated and lonely as her condition, Transverse Myelitis,
continued to take a grip on her life. After a two-week training course
she returned to her home in Dorset and life was transformed for ever.
This is her story:
Becoming wheelchair dependent was
devastating. Suddenly I became totally
dependent on others for my many needs.
My husband became my main carer.

He immediately picks up anything I drop,
he empties the washing machine, he
opens and closes doors and fetches the
phone. Mungo keeps me safe.

In time I suffered depression and came
to realise that a person in a wheelchair
is no longer the same person they had
been. When I was out I would be ignored.
I would find excuses to remain at home. I
became a recluse and my husband was
reluctant to leave me on my own, fearing
accidents.

He also helps me undress – another step
towards independence and now I can go
out in the car on my own knowing that I
am totally safe with him by my side. I no
longer feel vulnerable.

But then I discovered Canine Partners
and I applied, taking Mungo home in
December 2010. Since that day he has
changed my life.
He is a wonderful and loyal companion
and he has learned so much.

Sometimes I am stopped just to be told
‘what a beautiful dog you have’ and
they’re right, he is beautiful in every
sense.
Having Mungo at work with me has led to
more independence. The need to ask for
help has almost disappeared.
To me Mungo is a dog in a million and I
wouldn’t be without him.

I no longer feel vulnerable. Mungo is a dog in a million,
I wouldn’t be without him.
Barbara Houston

Teacher Cheryl Alexander, who suffers from Reflex Sympathetic
Dystrophy, saw her life change dramatically when she was partnered with
canine partner Orca. In the time since they have been together Orca has
saved her life, helped out in class and worked with her every day since
they were matched in 2003. This is her story:
It seems a long time since I was collecting
Orca from Canine Partners. Since then I
have seen so many things change, such
as the time Orca saved my life by fetching
help when I fell down an embankment
into a water-filled ditch as well as being
Best Dog at my wedding in 2006.
I now work as a science teacher at a
school in York where Orca is considered
a member of staff with his own ID card.
He attends work every day and greets
the form when they arrive, often handing
things out to class or picking up things I
have dropped.
He even appears in front of the
photographs for my tutor group and
always has his school photo taken.

My disability has progressed and I can
now add muscle wasting, arthritis and
osteoporosis to my growing list of daily
irritations.
I now rely on a wheelchair most of the
time, which Orca likes as we go much
faster than when I was on crutches!
At home he helps me get his food ready
and helps me get ready for school and
he’s always helping with the housework,
washing is his favourite.
I have had Orca for a long time and I
cannot imagine life without him – he truly
is my best friend.
Wherever I go, I have my boy with me
and I wouldn’t trade that for anything.

He attends work every day, often handing things out to
the class. He truly is my best friend.
Cheryl Alexander

It takes more than 11,000 hours to train one of our tiny pups to become a fully fledged Canine Partners assistance dog

9
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Our year
1 Hundreds of our supporters turned the
National Trust’s Petworth House purple for
the day when we staged our annual Wag and
Walk in the grounds there
2 Canine Partners CEO Andy Cook cycled
the length of the country during 2013 to raise
funds and awareness for the Charity
3 Our wonderful corporate partners The

6

Southern Co-operative put their heart and
soul into making 2013 a special year on both
sides
4 Guns gathered at Holywell Estate in
Hampshire for our annual Clay Shoot
5 Possibly our best known, and loved, demo
dog, Doyle, has an ardent following on the
Charity’s social media output. Here he opens
our charity shop in the heart of Midhurst near
to our Southern Centre
6 Actress Claire Skinner took centre stage
at our Draycott Carol Service held in our
honour at the end of the year
1

7 Partnerships Jon Flint and Varick and
Eileen Hobson and Sailor were on hand to
support author Alice Peterson’s book launch
after she chose to place a canine partner at
the heart of her 2013 novel

7

8 It may have been their first Santa Fun
Run in 2013 but the team in Hull did us proud
with an incredible turnout while telling the
North East all about us
9 Our dogs are irresistible, so when Sophie,
Countess of Wessex, encountered them in
Plymouth in 2013 she couldn’t stay away

2

3

4

5

10 The team wish everyone a merry
Christmas at the end of yet another special
year

Canine Partners provides dogs to transform the lives of people with disabilities www.caninepartners.org.uk
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The way ahead
Derby has been life-transforming.
The list of jobs that he does
for me is endless but it is his
willingness to learn new things
that constantly surprises me. It
is so very humbling to watch him
as he helps me every day and all
through the night.
Crucially Derby has changed how
my children see me and allows
me to do more for them and with
them. He’s a huge part of our
family now, I wouldn’t be
without him.
Jo Hill and Derby

Canine Partners Chief Executive Andy Cook takes
a look at the exciting phase that lies ahead for our
national charity
We are determined to build upon the progress that was made in 2013
and have set ourselves the following ambitious goals for 2014, which
will provide us with a significant degree of challenge. All of these
relate directly to our determination to transform the lives of people
with disabilities:
i)	To create a record number of new partnerships by providing
75 dogs to disabled people in 2014. This is in direct response
to an ever-increasing demand for our dogs.
ii) T
 o further increase numbers of established working
partnerships across the UK, by ensuring that well in excess of
275 disabled people have a canine partner by their side by the
end of 2014.
iii)	To further increase numbers of puppies in our training
programme, to over 130.
iv)	To open a fifteenth puppy satellite group.
v)	To complete the first main building at our new Midlands Centre
and start using it to enable more partners to be matched with
our amazing dogs.

It is an honour and a privilege to watch our amazing charity
grow and be able to help transform more lives each year.

During 2013 we raised more than £976,000 for stage 1 of our Midlands Centre

Canine Partners received more than 700 enquiries during 2013

Page 18

Page 19

Summary

The figures
In 2013 we received £3,083,431. Of this amount, we received £2,890,660 in
gifts through the generosity of our community, companies, charitable trusts and the
hard work of our support groups. £2,336,456 was raised as general funds, leaving
£134,036 restricted in accordance with the donor’s wishes and £612,939 for
the development of our Midlands Centre. A further £178,963 was raised through
activities for generating funds including fundraising events and sale of charitable
merchandise. Interest on deposited funds brought in £13,808.

Fundraising expenditure
The cost of raising voluntary income amounted to £496,489;
the cost of activities for generating funds was £95,905.
A pound given to fund the working of the Charity has
been spent this year as follows:
Charitable activities 75%

The cost of raising voluntary
income amounted to £496,489;
the cost of activities for generating
funds was £95,905.

Cost of generating funds 21%
Governance costs 4%

Reserves
The Trustees have established the level of reserve, that is, those funds freely available, that
the Charity ought to have. Reserves are needed to cover costs of maintaining aftercare of
partnerships during any period of shortfall of income. The Trustees assess that on the current
level of partnerships and the planned output over the next few years the reserves policy
should be to maintain at least six months of operating costs against such contingencies.
Based on budgeted costs for 2014 the general reserve should be £1.35 million. The
general operating reserve at the Balance Sheet date stands at £1.61 million.

Financial review and summarised accounts 2013
The Statement of Financial Activities for the year to 31 December 2013 have been drawn up
in conformity with SORP 2005.

2013

Summary of Financial Activities for the year ended 31 December 2013
2013
£

2012
Incoming resources

2012
£

Incoming resources
Incoming resources from generated funds
Voluntary income
Activities for generating funds
Interest on deposited funds

2,890,660
178,963
13,808

2,151,561
225,151
9,316

Total incoming resources

3,083,431

2,386,028

Voluntary income 93.75%

Voluntary income 90.17%

Activities for generating funds 5.80%

Activities for generating funds 9.43%

Interest on deposited funds 0.45%

Interest on deposited funds 0.4%

Resources expended
Costs of generating funds
Voluntary income
Activities for generating funds
Charitable activities
Governance costs

Resources expended
496,489
95,905
1,788,977
85,533

481,293
114,190
1,589,345
73,003

Total resources expended
2,466,904
2,257,831
Net income/(outgoing) resources
*616,527
128,197
___________________________________________________________________________

All incoming resources and resources expended derive from continuing activities.
*The net incoming resources of £616,527 include restricted funds for our Midlands Centre of
£612,939, leaving an operating surplus for the year of £3,588

A copy of the full Annual Report and Financial Statements for 2013 may be obtained from
the Company Secretary on application to the Charity’s registered office or from the Charity
Commission at www.charitycommission.gov.uk

Our thanks to everyone who continues to support our work

Costs of generating funds 20.12%

Costs of generating funds 21.31%

Voluntary income 3.88%

Voluntary income 5.05%

Charitable activities 72.52%

Charitable activities 70.39%

Governance costs 3.48%

Governance costs 3.25%

Amazing dogs. Transforming lives.
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