CANINE PARTNERS

Annual Review
2010

Training assistance dogs to transform
the lives of people with disabilities
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Brian and Beazley

Chairman’s message
It is my pleasure and privilege to welcome you
to the Canine Partners Annual Review for 2010.
It is with particular pleasure that I can report
on another highly successful year on this the
20th anniversary for Canine Partners. Growth
and partnership are core components of our
continuing success. Having charted a vision
for the next twenty years, our challenge for
2010 was to start building the foundation for
Canine Partners next phase of development. Restructuring our team has
provided new opportunities for established staff and the welcome arrival of
new members. New puppy satellites across the country have extended our
reach and profile – four in total during this year; and, as we go to press, the
purchase of our next training centre already appears as an achievable goal
on the horizon, bringing our vision of a multi-centre charity closer to reality.
Operationally, we started the year still mindful of the challenges of
the economic environment. We finish the year celebrating more new
partnerships created and our long term donors and growing family
of dedicated volunteers have done us proud in delivering a fantastic
fundraising result whilst prudent husbandry of costs has allowed us to
prepare more puppies for partnerships next year.
During the summer months, we were privileged to welcome HRH Prince
Harry, who visited our centre at Heyshott. He was encouraged to hear of our
collaboration with Help for Heroes to assist injured servicemen and women
and of our work with the team at Headley Court. We lead the way in this
field. We also seek to strengthen collaborative ventures with other charities
dedicated to helping those with a range of specific disabilities.
Fundraising continues to be vitally important to the growth of the Charity, and
our big fundraising fashion show - Dogs, Rocks & Frocks - was a particularly
memorable evening for all involved. Not only was it the culmination of
months of effort and some great professional help, it was more than anything
a wonderful presentation of those with disabilities – professional models and
our partners alike - sharing the stage for the fashion show on equal terms.
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Simon Clare, Chairman

2010 – Preparing for growth
At Canine Partners our mission is to assist people with disabilities to enjoy a
greater independence and a better quality of life. As we celebrated our 20th
anniversary in 2010 we looked back with some pride on many achievements
over the years but we also started work on our next chapter. 2010 was
a year when we prepared for future growth, to meet the ever-increasing
demand for our dogs.
In 2010 we:
• Opened new puppy satellite groups in Somerset, Gloucestershire,
Staffordshire and Stirling
• Increased numbers of puppies in training
• Assessed more applications from people with disabilities than ever before
• Recruited additional apprentice trainers, ready for further growth in 2011

Fundraisers from Sussex Police

• Restructured our team, in preparation for growth
• Supported a greater number of operational canine partnerships across the
UK than ever before, both north and south of the border
• Expanded our numbers of volunteers – puppy parents, drivers, speakers
and supporters
• Set up a fundraising group in Staffordshire
• Started our search for a second training centre, in the Midlands, to help
us support more applications from the north of the country and to enable
future growth
• Held our biggest ever fundraiser – Dogs, Rocks & Frocks
And much more besides…

THANK YOU to everyone who made this expansion possible

Puppy parents from our Bedford satellite
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Jenny and Aero

Partnership — civilian
I have a condition called peripheral neuropathy and have been in a
wheelchair since I was about ten years old. I can’t walk or stand and my
arms and hands are gradually getting weaker too and because my hands
and arms are weak, I find it difficult to do things like getting my coat on and
off and doing up a zip - plus I drop things all the time.
Since I have had Aero my life has got better and better. Aero has got
bundles of character and is a loving, reliable, honest, courageous and
handsome canine partner – I love him to bits.
Before Aero it used to be quite a worry being on my own. If I dropped my
mobile phone or keys I had to wait until my carers came round to pick it
up for me. This was frustrating and upsetting, but now I have Aero I don’t
need to worry at all. He just gently picks things up for me, often without
asking, and drops it into my lap. He also helps pull zips up and down.
I work as a Learning Mentor in a busy college of further education. Aero
helps me at work by opening and closing doors, pressing lift buttons and
generally keeping spirits high. My leg often slips from my wheelchair and
I am unable to lift it back up. Canine Partners specifically trained Aero to
help me with this and now it is never a problem when it happens, whereas
previously I had to ask someone to help me.
Aero eggs on my spirit of adventure. He is so joyful and trusting that he
will follow me anywhere and this gives me the confidence to push that
bit harder and get the most out of life. Together we have discovered the
joys of walks and when we get home, Aero helps me take off my coat by
tugging at the sleeves.
The great thing about having a canine partner is that I am safe in the
knowledge that as my disability progresses and things get more difficult,
Aero will be forever adaptable and willing to learn new things to help me.
It no longer feels so scary to think about the future when I know Aero will
be by my side every step of the way.
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Partnership – Armed Forces
We are delighted to train dogs not only for civilians but also for members of our armed forces and
their families. Here are just three cases from 2010.
Case 1:
• N
 ame: Lorraine Harrison
• Service: Royal Navy wife
• Circumstances: Rheumatoid arthritis since 18 years old
• Notes: Lorraine is married to Mark, a submarine commander in the Royal Navy. Their application
centred on the need for a canine partner to look after Lorraine during Mark’s long postings away,
and reduce the need for their young daughter Abbie to act as carer.
• Result: Lorraine partnered with canine partner Moray in May 2010. Says Mark: “I knew Moray
would look after Lorraine without any problems, and this proved to be the case. Having him at
home has allowed me to continue to serve with the Armed Forces.”
Case 2:
• N
 ame: Steve Brookes
• Service: current Royal Navy
• C
 ircumstances: spinal cord injury 2008
• N
 otes: Steve’s case was generously sponsored by Help for Heroes and the Royal Navy & Royal
Marines Charity. In his application Steve said: “My main focus is to identify myself as a father
to my children and a husband to my wife and not rely too greatly on my immediate family for my
care needs.”
• Result: Steve partnered initially with canine partner Major in June 2010 and subsequently with
canine partner Kizzie
Case 3:
• N
 ame: Glyn Jones
• Service: ex Royal Navy
• Circumstances: Multiple sclerosis
• Notes: Glyn contracted MS following his years of service. He lives alone with no movement in
his legs or left hand. ”If I drop anything, even my mobile, knife, fork or pen, I have to wait up to
four hours for a carer to help me.”
• Result: Glyn partnered with canine partner Osborne in December 2010. “Osborne is bringing me
help, health and independence. He has renewed my faith in myself.”
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Prince Harry visits
Canine Partners July 2010

Harry meets Alison Wyatt, in the midst of her partnership
training course with canine partner Maddy

Puppy Veyron enjoys a
cuddle from the Prince

Harry falls in love with
puppy Trudy during
puppy class
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A special visit during
our 20th anniversary

 arry meeting petty officer Stephen Brookes and family and hears of the collaboration
H
between Canine Partners, Help for Heroes and Headley Court training canine partners for
injured servicemen and women

Harry enjoying a joke with Sarah Ashcroft
about his namesake canine partner Harry

Gwyneira Waters with canine partner Nikki
tells Harry about their residential course
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Support – from corporates
and the community
We are indebted to a whole host of individuals, groups, charitable trusts,
schools, businesses and other sponsors, large and small. Here are just a
selection of those who supported us in 2010:
•A
 rcherfield Golf Day, spring 2010 – our Scottish fundraising
committee hosted this terrific event and raised £12,000
•D
 ogs, Rocks and Frocks, autumn 2010 – this “fashion show with a
twist” featured our partnerships rubbing shoulders with catwalk models
and raised over £110,000
•B
 en Nevis, summer 2010 – Sally Hyder and her canine partner
Harmony raised £7,500 in her groundbreaking attempt on Ben Nevis in
a specially adapted wheelchair

Model Tiffany Pisani on the Dogs
Rocks and Frocks catwalk with canine
partner puppy Zia.

Host Caryn Franklin with Kate Cross and canine
partner Byron at Dogs Rocks and Frocks

• Annual Driven Clay Shoot, autumn 2010 – a regular event hosted by
the Earl of Clarendon, which this year raised £33,000
•S
 herborne House School, Hampshire – pupils undertook a variety
of fun events including a sponsored walk and raised £5,000 which has
contributed to the training of puppy Archie
• Our regional satellite groups attended events throughout the year, come
rain or shine, raising much-needed funds and awareness
• Nestle Purina Petcare – sponsored the training of four dogs
and partnerships and much more besides. We greatly value this
longstanding relationship
•Z
 urich – involved their staff in fundraising and volunteering for the ninth
year running
•T
 esco Finance – sponsored the training of two dogs
•N
 isa Todays – their sponsorship ensured that more pups could
commence their training

Thank you for all your support in 2010
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Sue Sherlock with canine partner Lancelot,
one of the dogs sponsored by Purina Petcare

What your support achieves
We receive no government funding and we make no charge to our
partners for the service we provide, so we really appreciate your support,
however large or small that contribution may be. This is what your support
achieves:
• £10,000 – supports the selection, puppy training and advanced taskwork
training of a dog over an 18-month period
• £5,000 – supports the assessment and training of an applicant, including
a two week residential course
• £5,000 – supports ongoing aftercare for the lifetime of the partnership
This can be broken down further:
• £800 – supports the purchase of a new puppy from a breeder
• £100 – supports the provision of a “puppy starter pack” to a new puppy
parent
• £15 – supports the purchase of a collar and lead for a dog when it
reaches adulthood
• £5 – supports the purchase of food and water bowls
• £1 a week – enables you to Adopt a Puppy, and follow it through its
training

Canine partner Solar – sponsored by Tesco Finance
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Income and Expenditure 2010
Income 2010
Functions
held £253,013

Expenditure 2010

Merchandise & charity
products £46,748

Governance
costs 2%

Trusts and
Corporates
£709,992

Charitable
activities 76%

Legacies
£444,222
Cost of
generating
funds 22%

Individuals
£505,655
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Community
£134,401

Financial review and summarised accounts 2010
The Statement of Financial Activities for the year ended 31 December 2010
and Balance Sheet as at that date, shown below, have been drawn up in
compliance with SORP 2005.
The Statement of Financial Activities and Balance Sheet are an exact copy of
those incorporated in the Trustees Report and Financial Statements for 2010
which received an unqualified audit opinion on 23 March 2011. A copy of the
full Trustees Report and Financial Statements for 2010 may be obtained from
the Company Secretary on application to the Charity’s registered office or
from the Charity Commission at www.charitycommission.gov.uk.

Unrestricted Fund
General
Designated
Unrestricted
Fund
General
Designated
£
£
£

£

Restricted Funds
General
Building
Restricted Funds
General
Building
£
£
£

£

The general operating reserve currently stands at £928,303, after putting
aside £500,000 as designated funds towards the purchase and development
of a second training centre based more centrally to reduce travelling time of
future prospective partners.

Balance Sheet as at 31 December 2010

Statement of Financial Activities (including Income & Expenditure Account)
for the year
ended 31
December
2010
Statement of Financial Activities
(including
Income
& Expenditure
Account)
for the year ended 31 December 2010

The Trustees have established the level of reserve (those funds which are
freely available) that the Charity ought to have. Reserves are needed to cover
costs of maintaining aftercare of partnerships during any period of shortfall of
incoming funds. The Trustees assess that on the current level of partnerships
and the planned output over the next few years, the reserves should now be
built up to at least six months of general operating costs.

Total
Funds
Total
2010
Funds
£
2010

Total
Funds
Total
2009
Funds
£
2009

£

£

£

December
2010
£

£

December
2009
£

Fixed Assets
Tangible Fixed Assets

2,443,756

2,508,865

Current Assets

Incoming resources
Incoming
resources
From
generated
funds
Voluntary
income
From
generated
funds
Activities for
generating funds
Voluntary
income
Interest
on
deposited
funds
Activities for generating
funds

1,733,305
299,761
1,733,305
2,110
299,761

---

60,965
60,965
--

---

1,794,270
299,761
1,794,270
2,110
299,761

1,506,969
155,199
1,506,969
3,791
155,199

Interest on deposited funds
Total incoming resources

2,110
2,035,176

-

60,965

-

2,110
2,096,141

3,791
1,665,959

2,035,176

-

60,965

-

2,096,141

1,665,959

Total incoming resources
Resources expended
Resources
expendedfunds
Costs
of generating
Voluntary
incomefunds
Costs
of generating
Activities for
generating funds
Voluntary
income

Sundry Stocks
Sundry Debtors
Short Term Deposits
Cash at Bank and in Hand

Creditors

Amounts falling due
within one year

1,354,350

905,433

105,343

82,348
1,249,007

823,085

Total Assets less Current Liabilities

3,692,763

3,331,950

338,862

362,045

3,353,901

2,969,905

--

192
192

--

343,943
105,431
343,943

309,639
71,660
309,639

105,431
449,182

-

192

-

105,431
449,374

71,660
381,299

Charitable activities

449,182
1,145,177

-

192
42,473

44,208

449,374
1,231,858

381,299
1,040,690

Charitable activities
Governance
costs

1,145,177
30,913

-

42,473
-

44,208
-

1,231,858
30,913

1,040,690
32,344

Governance costs
Total resources expended

30,913
1,625,272

-

42,665

44,208

30,913
1,712,145

32,344
1,454,333

Funds

Total resources expended
Net incoming (outgoing) resources

1,625,272
409,904

-

42,665
18,300

44,208
(44,208)

1,712,145
383,996

1,454,333
211,626

Unrestricted Funds
General operating
Designated building fund

Liabilities : Amounts falling due after
more than one year
Net Assets

Net incoming
(outgoing)
resources
Total
funds brought
forward

409,904
818,399

200,000

18,300
30,569

(44,208)
1,920,937

383,996
2,969,905

211,626
2,758,279

Total funds
brought
forward
Transfer
between
funds

818,399
(300,000)

200,000
300,000

30,569
-

1,920,937
-

2,969,905
-

2,758,279
-

Transfer between funds
Total funds carried forward

(300,000)
928,303

300,000
500,000

48,869

1,876,729

3,353,901

2,969,905

Restricted Funds

Total funds carried forward

928,303

500,000

48,869

1,876,729

3,353,901

2,969,905

General operating
Buildings

The statement of financial activities includes all gains and losses in the year. All incoming resources and
resouces
expended
derive activities
from continuing
The statement
of financial
includesactivities.
all gains and losses in the year. All incoming resources and
resouces expended derive from continuing activities.

41,941
61,144
605,170
197,178

Net Current Assets

343,751
105,431
343,751

Activities for generating funds

60,400
127,706
1,127,106
39,138

928,303
500,000

1,428,303

818,399
200,000

1,018,399

48,869
1,876,729

1,925,598

30,569
1,920,937

1,951,506

3,353,901

2,969,905
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Patron
HRH The Duke of Gloucester KG GCVO
Vice Patrons
The Countess of Clarendon DL
Lord Kindersley
Mr Roger Jefcoate CBE Hons DSc
Vice Presidents
Dame Tanni Grey-Thompson DBE
Ms Elisabeth Ormerod BVMS MRCVS
Trustees Council
Mr Simon Clare BSc EdM FinstPet (Chairman)
Capt David Newberry MSc RN (Vice Chairman)
Mr John Barwick MBE FRSA
Miss Kate Dowding
Mr David Filmer
Mrs Claire Graham
Ms Jackie Lamb
Mrs Nicky Pendleton DipCOT MSc (Rehab) MBAOT
Lady Rankin
Mr Mark Richardson MICM
Mr Spiro Sueref BSc (Hons) PGCert NutrMed RNutr
Mrs Gillian Taylor
Executive Staff
Chief Executive & Dir Operations
Mr Andy Cook MA (Cantab)
Director Finance & Company Secretary
Mr Bruce Jenkins
Director Fundraising & Marketing
Miss Isabel Campbell
Bankers
Lloyds TSB plc, 4 West Street, Havant, Hampshire PO9 1PE
Auditors
Moore Stephens (South) LLP, City Gates, 2-4 Southgate,
Chichester, West Sussex PO19 8DJ
Registered and Head Office
Canine Partners, Mill Lane, Heyshott, West Sussex GU29 0ED
T: 084456 580480 F: 08456 580481
E: info@caninepartners.org.uk
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