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Peter and Innis

Chairman’s message
It is my pleasure and privilege to welcome
you to the Canine Partners Annual Review
for 2009.
I am delighted to report that, despite the
challenges of the economic environment,
2009 was a successful year and we took the
opportunity to concentrate on consolidating
our current achievements.
Alongside maintaining our existing standards and targets, we are
extremely proud to have been able to remain at the cutting edge of
developments within the assistance dog world. I am delighted to
announce that we undertook a ground-breaking collaborative venture
with Hearing Dogs and successfully trained Geri, the UK’s first dual
assistance dog who is both a full canine partner and hearing dog. You
can read the full story on page 8.
On 1 October 2009 we were delighted to appoint Andy Cook as the
Charity’s new CEO. Andy previously held the position of Director
of Operations at Canine Partners which has allowed him to bring a
wealth of knowledge and experience to his new role. We are extremely
confident that Andy’s guidance and dedication will successfully lead
Canine Partners through many new and exciting stages of development.
Much effort this year has been devoted to laying the groundwork for
the next twenty years for Canine Partners. Our long-term vision is of an
expanding charity able to accept and support partnerships throughout
the country. We remain dedicated to helping adults with physical
disabilities, no matter how severe, and we value highly the professional,
caring and personal approach that has become the Charity’s hallmark.
We look forward to another challenging year in 2010 as we build the
foundation for Canine Partners’ next phase of development, and
welcome your support to help us achieve the exciting goals ahead.

Simon Clare, Chairman
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Excellence
As an organisation, Canine Partners has a set of values to which we
try to adhere to the best of our abilities. We all believe that these
are important to us, and we must strive to keep sight of them as we
develop and grow. They are:

• Excellence
• Respect
• Passion
• Teamwork
• The personal touch
• Innovation
In order for us to maintain our vision and excel at what we do, it is
important that we involve our stakeholders. So in the autumn of
2009 we went through a consultation process with all our extended
family of partners, supporters, trustees, staff, volunteers and external
bodies, asking them three important questions.
We asked people to let us know what they thought we did best; what,
in their opinion, we could perhaps do better; and what was their
vision of the Charity’s future. What came back from them was both
encouraging and inspiring. What we are considered to do best is
excelling at training assistance dogs for people with even the most
complex needs; what we do less well is publicising our existence.
As for our future, the response from our wider team was emphatic
– that we should seek to grow and set up additional training centres
around the country, but that we should not let our current values be
changed or diminished in any way. We will now work to make this
vision become a reality.
On behalf of the whole team at Canine Partners we thank you for
playing your part in our future plans.

Byron fetching milk from the fridge
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Sally and Harmony

Respect
Respect is at the core of Canine Partners’ work. It is out of respect for an
individual’s right to, and need for, independence that the Charity aims
to create a partnership that will provide this and other life-changing
benefits. We also respect that everyone has different needs, and the
training is tailored to the individual’s specific requirements.
All our working partnerships are unique, and none more so than
Sally and Harmony, who are one of our growing band of Scottish
partnerships. Canine Partners is hoping to expand within Scotland,
and inspiring stories like Sally’s really help to promote the work of the
Charity to the wider Scottish community.
Sally was a very active person who thought nothing of climbing
mountains and got engaged at Everest base camp. However, in June
1990, she was diagnosed with multiple sclerosis. About the same time
as her condition deteriorated, her youngest daughter’s behaviour
worsened and was diagnosed as being on the autistic spectrum. Sally
says: “Life felt like one long battle and the tentacles of depression
were entangling me. The entire family had become disabled by my and
Melissa’s needs. Our world was closing in on us.”
After Harmony arrived life for Sally and the family changed dramatically.
“Harmony loved doing the tasks and we trained together with the family
to get her to go and find the children if I needed them. Then came
a miracle. One day Melissa had a panic attack, but Harmony gently
nudged her until she sat down, then sat beside her. Melissa buried her
face into Harmony’s hair and stopped screaming.
“Thanks to Harmony I am a proper Mum again. Harmony has learned
to put things in the washing machine as well as take them out. I do my
own washing and have the energy to do things. If I drop things I don’t
have to ask a stranger or my family to pick up after me. She even goes
for help if I happen to fall out of my wheelchair. When the spasms are
bad Harmony lies across my pelvis and licks my hand. Again, a task she
hasn’t been trained to do she just knows.
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“It is impossible to be depressed when Harmony is around. I am off the
anti depressants and my pain medication has reduced. I am PROUD
of her and love it when people ask me about her. I care for her and the
whole family love her. Life is good.”

New accommodation for our partners

The personal touch
2009 has been an exciting year for us as we completed our specially
adapted complex for people with extreme levels of disability, and
welcomed Baroness Thatcher to officially open the accommodation
building.
We wanted to provide accommodation that was not only like a homefrom-home for our clients, but that also met each person’s individual
needs. To that end, we now have six purpose-built chalets, a lecture
room and a kitchen/dining room – all designed with invaluable input
from disabled people and occupational therapists to ensure that they
lead the way in this field.
It has made a significant difference for us to be able to hold our training
courses for our clients in our own facilities rather than having to stay in
other locations, and allows us to provide the personal touch to the best
of our ability. It has also added a greater degree of flexibility to the way
in which we can now provide our service. In recognition of the huge
contribution made by The Bradbury Foundation towards funding the
construction of this state-of-the-art accommodation, we have named it
Bradbury Lodge.

Interior of accommodation

Below are comments from just a few of our partners who have stayed
with us:
Leanna (stayed 27-29 January 2010)
I have been very impressed with the accommodation at Canine Partners,
which enabled me to use the facilities more independently of my carer.
Norah (stayed 7-19 June 2009)
The standard of accommodation is extremely high, and every comfort is
catered for. Thank you.
Les (stayed 1-11 September 2009)
I found the rooms to be very comfortable and providing excellent access
and facilities.
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Teamwork
It takes teamwork to create a life-enhancing lifelong partnership:
teamwork involving the client, the puppy parent, the dog, the trainer and
the aftercare assistant. This teamwork all through a canine partner’s life
results in life being transformed for the better - increased confidence,
increased independence.
But what price independence? Creating a canine partnership costs us
£20,000 which covers selecting and training the dog, assessing the
applicant and ongoing support for that partnership for up to ten years.
But to the person with the disability who may have spent many years
dependent on a variety of people in order to cope with everyday life
– a canine partner offering independence is priceless.

Retrieving items

£10,000 - the cost of selecting and training a puppy over an 18-month
period.
The journey begins with selection of a suitable puppy. We look for dogs
that will enjoy training and working, and that naturally have strong
retrieve instincts and love picking up items. These pups spend a year
with volunteer puppy parents, who take them to regular puppy classes
and introduce them to basic training and obedience. At the end of this
time, the puppies will enter the advanced training scheme for four to
five months. All training is reward-based using motivational techniques.
£5,000 – the cost of assessing and training an applicant
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During the advanced stage, the dogs will be matched with their future
partners and training is tailored to the applicants’ individual needs.
The final stage of training is an intensive two-week residential course
where applicants are taught how to manage, care for and continue
training their dogs, resulting in the start of a unique, fulfilling, lifelong
partnership. Residential accommodation at our training centre is of the
highest quality, with state-of-the-art facilities for people with even the
most complex of disabilities.
Unloading washing machines

Teamwork
£5,000 – the cost of providing ongoing support for the lifetime of the
partnership
We have a network of occupational therapists and aftercare assistants
all over the country who provide ongoing support for every partnership.
This support underpins a lifelong relationship we have with our clients
who may benefit from several canine partners during their lifetime.
There are many practical, physiological, psychological, emotional and
social benefits in having a canine partner. These include:
• increased independence, confidence, motivation and self-esteem
• assistance with everyday tasks
• reduced tension, anxiety, depression and reliance on others
• companionship and security
• reduced need for carers
• increased social interaction
• ability to return to work, further education or voluntary positions

Pressing buttons

Canine partners can perform a wide range of tasks for their owners,
creating the ultimate team. These tasks vary depending on the nature
and level of disability. These include:
• emergency response procedures
• picking up dropped or difficult to reach items
• opening and closing doors
• picking items from shelves in shops and handing the purse to the
cashier
• helping with undressing, taking off items of clothing such as gloves,
socks, jackets, hats, jumpers
• opening and closing drawers
• loading and unloading the washing machine and tumble dryer
• pressing pedestrian crossing and lift buttons
• retrieving the telephone, post, mobile phone and medical items such
as inhalers when required
• retrieving money and card from a cash machine
• helping to stabilise an individual during wheelchair transfers or
walking with crutches

Undressing
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Glen and Geri

Innovation
Innovation is one of the core values at Canine Partners, and 2009 saw
an innovative collaboration with one of our fellow assistance dog
charities to create a very special partnership.
Glen Tallett has been deaf since birth and has cerebral palsy. This
means he faces severe physical challenges, including poor coordination, muscle weakness and, in his own words, “annoying
involuntary movements” which makes it necessary for him to use a
wheelchair. He also finds it impossible to articulate speech.
Glen was able to live independently when he received his first hearing
dog Milly. Towards the end of Milly’s life, Glen needed a replacement
assistance dog that would not only alert him to sounds but would also
perform vital everyday tasks for him. So Hearing Dogs and Canine
Partners worked together and selected Geri for Glen.
In March 2009 Geri was placed with Glen. After Milly passed away,
having Geri helped Glen to cope with the grief of losing his good
friend. Geri has made a huge difference to Glen’s life. “Geri pulls off
my shoes, socks and jeans,” says Glen. “She fetches things for me,
opens and closes doors and we have taught her to pick up boxes,
cans and other things from my kitchen cupboards and supermarket
shelves. She started taking paper from my printer and giving it to me,
something she did herself – I did not teach her. She is very clever and
learns my needs without me having to tell her. She is very quick to
respond to the doorbell, telephone, cooker timer, mobile phone, alarm
clock and smoke alarm. The only difficulty she had to begin with was
opening the washing machine door as she has quite a small mouth and
the door handle is hard. However, we have found a way round it and
she is very good now. Geri has also learned my signal for when I need
help and she pushes the lifeline button.
“Geri and I are now very close friends and partners. I am so glad I
had Geri to help when Milly passed away and I want to thank Canine
Partners and Hearing Dogs for giving me a lovely partner and assistant
– my lovely Geri.”
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Passion

Puppy Trudy - a canine partner
of the future

Every member of staff, volunteer and supporter of Canine Partners
shares a passion for the Charity, and a desire to see it grow. We
receive no government funding for our work and rely on income
from Trusts and Foundations, legacies, corporate fundraising and
community support. With over 1.2 million wheelchair users in the UK,
the demand for our dogs continues to grow and our small fundraising
team faces growing targets in a financially challenging year for us all.
Our thanks go to our long term corporate sponsors Nestle Purina
and Zurich, who continue to help us train more dogs for people with
disabilities. Tesco Pet Insurance also joined us as a highly valued new
partnership this year. Their passion for our charity is shared by the
following Trusts, Foundations and individuals for whose support we
are deeply grateful:
The Clothworkers’ Foundation
The Henry Smith Charity
The James Tudor Foundation
The Lockwood Charitable Foundation
The Monument Trust
The Patrick Frost Foundation
The Rank Foundation
The Saintbury Trust
The Swire Charitable Trust
The W O Street Charitable Foundation
The Worshipful Company of Grocers
The Kennel Club Charitable Trust
The Donald Forrester Charitable Trust
Eranda Foundation
The Ernest Kleinwort Charitable Trust
Awards for All
Colonel Alan and Mrs Caroline Jukes
Mr and Mrs Whiteley

And finally, a huge thank you to everyone who showed their
passion for Canine Partners and supported us in 2009.
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Fundraising summary
In 2009 we received £1,506,969 (2008: £1,897,708) in gifts through the
generosity of our community, companies, charitable trusts and the
hard work of our support groups. Of this amount £122,209 was raised
through our ‘Home From Home’ Capital Appeal for our new building
development, leaving £1,359,485 as general funds and £25,275
restricted in accordance with the donor’s wishes.

Functions
held 7%

Merchandise
& charity
products 2%

Income 2009
(inc. Capital Appeal)
Trusts &
Corporates
43%

Legacies
20%

Trusts and Corporates £716,767
Clubs and associations £131,499

A further £155,199 (2008: £113,490) was raised through activities for
generating funds including fundraising events and sale of charitable
merchandise.

Individuals £332,596
Legacies £326,107
Functions held £113,700

Interest on deposited funds brought in £3791. (2008: £21,229).
Fundraising expenditure

Individuals
20%
Clubs and
associations
8%

The costs of raising voluntary income amounted to £309,639 (2008:
£314,484), the costs of activities for generating funds were £71,660
(2008: £51,768).

Where your pound donation has gone!
Every pound given for the new accommodation has wholly gone to
the building fund.
A pound given to fund the working of the Charity has been spent or
reserved this year as follows:
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Merchandise &
charity products £41,499

21p
Cost of
generating
funds

2p
Governance costs

7p
Reserves
fund
70p
Charitable activities

Financial review and summarised accounts 2009
The Statement of Financial Activities for the year to 31 December 2009
and Balance Sheet at that date, shown below, have been drawn up in
conformity with SORP 2005.
The Statement of Financial Activities and Balance Sheet are an exact copy
of those incorporated in the Trustees Report and Financial Statements
for 2009 which received an unqualified audit opinion on 25 March 2010.
A copy of the full Trustees Report and Financial Statements for 2009
may be obtained from the Company Secretary on application to the
Charity’s registered office or from the Charity Commission at www.
charitycommission.gov.uk.
Canine Partners for Independence
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The Trustees have established the level of reserve (that is those funds
freely available) that the Charity ought to have. Reserves are needed to
cover costs of maintaining aftercare of partnerships during any period of
shortfall of incoming funds. The Trustees assess that on the current level
of partnerships and the planned output over the next few years the reserve
should now be built up to, at least, six months of general operating costs.
Based on budgeted cost for 2010 the reserve should be £817,000. The
general operating reserve at Balance Sheet stands at £817,399, after
putting aside £200,000 as designated funds towards the development of
a further training centre based more northerly to reduce travelling time of
future prospective partners.

Canine Partners for Independence
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Balance Sheet as at 31 December 2009

Statement of Financial Activities (including Income & Expenditure Account)
for the year ended 31 December 2009
Unrestricted Fund
Designated
General
£

£

Restricted Funds
General
Building
£

£

Total
Funds
2009
£

Total
Funds
2008
£

£
Fixed Assets
Tangible Fixed Assets

From generated funds
Voluntary income
Activities for generating funds
Interest on deposited funds
3

1,359,485
155,199
3,791

-

25,275
-

122,209
-

1,506,969
155,199
3,791

1,897,708
113,490
21,229

1,518,475

-

25,275

122,209

1,665,959

2,032,427

Sundry Stocks
Sundry Debtors
Short Term Deposits
Cash at Bank and in Hand

Creditors

Resources expended
Costs of generating funds
Voluntary income
Activities for generating funds

Charitable activities
Governance costs
4

Net incoming (outgoing) resources
Total funds brought forward

309,434
71,660

-

381,094

-

205

980,835

-

15,645

32,344

-

1,394,273

-

15,850

124,202

-

852,532

Transfer between funds
Total funds carried forward
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2,508,865

2,460,764

Current Assets

Incoming resources

Total resources expended

£

December
2008
£

Notes

Notes

Total incoming resources

December
2009
£

14/15

(158,335)

200,000

818,399

200,000

205
-

-

309,639
71,660

314,484
51,768

381,299

366,252

1,040,690

977,357

32,344

51,669

44,210

1,454,333

1,395,278

9,425

77,999

211,626

637,149

21,144

1,884,603

2,758,279

2,121,130

44,210

-

-

30,569

(41,665)
1,920,937

2,969,905

-

Amounts falling due
within one year

10
11

12

41,941
61,144
605,170
197,178

36,891
125,552
561,404
165,462

905,433

889,309

82,348

Net Current Assets
Total Assets less Current Liabilities
Liabilities : Amounts falling due after
more than one year
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Net Assets

207,544
823,085

681,765

3,331,950

3,142,529

362,045

384,250

2,969,905

2,758,279

Funds
Unrestricted Funds
General operating
Designated building fund

14
14

818,399
200,000

1,018,399

852,532
-

852,532

15
15

30,569
1,920,937

1,951,506

21,144
1,884,603

1,905,747

2,758,279

Restricted Funds
The statement of nancial activities includes all gains and losses in the year. All incoming resources and
resouces expended derive from continuing activities.

General operating
New building

2,969,905

2,758,279
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Patron
HRH The Duke of Gloucester KG GCVO
Vice Patrons
The Dowager Countess of Clarendon DL
Lord Kindersley
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Dame Tanni Grey-Thompson DBE
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Mr Simon Clare BSc EdM FinstPet (Chairman)
Capt David Newberry MSc RN (Vice Chairman)
Mr John Barwick MBE FRSA
Miss Kate Dowding
Mr David Filmer
Mrs Claire Graham
Ms Jackie Lamb
Mrs Nicky Pendleton DipCOT MSc (Rehab) MBAOT
Lady Rankin
Mr Mark Richardson MICM
Mr Spiro Sueref BSc (Hons) PGCert NutrMed RNutr
Mrs Gillian Taylor MRCVS
Executive Staff
Chief Executive & Dir Operations
Mr Andy Cook MA (Cantab)
Director Finance & Company Secretary
Mr Bruce Jenkins
Director Fundraising & Marketing
Miss Isabel Campbell
Bankers
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