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Welcome
What doesn’t change is the difference our amazing dogs make to the lives of
people with disabilities, and you can shed a tear at two very moving testimonials
from Martin with his canine partner Keith, and Vicky who relies on her canine
partner Eton. Follow that with a smile at our newest recruits … puppies just
starting out on their journeys to become as awe-inspiring and indispensable as
Keith and Eton. And to balance that out, we ask our Aftercare Manager, Claire
Anthony, what happens at the other end of the dogs’ working lives when we look
at retirement ... when and how we address that difficult issue.

18 Dates for your
Diaries

Last, but by no means least, we offer a heartfelt thank you to just some of
our fabulous corporate friends who make such a huge contribution in both
financial terms and in providing services for us.
All in all, a bumper edition of Let’s Go to celebrate 25 years of transforming
lives – and we thank you for helping us make such progress.

Andy Cook, CEO Canine Partners
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offer runs from
1st to 14th
2015
find your nearest
store
atAprilpetscorner.co.uk

PS You will find our exciting, brand new My Amazing Puppy leaflet enclosed
– if you’ve thrown it in the bin, please fish it back out and have a look. And if the
dog’s eaten it, or you’ve found this magazine on a park bench, please contact us
for another one. We hope you like it and can’t wait to sponsor your very own
amazing puppy. Visit www.myamazingpuppy.co.uk to donate or find out more.
caninepartners.org.uk

Behind the scenes chatting to
our band of fantastic volunteers

16 25 Years of
Transforming Lives

There is also a canter through news and events that have been happening
since the last issue, and a look forward to what we have coming up that you
could get involved in. As ever we rely on our growing band of volunteers,
and in this issue we shine a light on some of the diverse roles they undertake
which make such a difference to this charity of ours.

find your nearest store at petscorner.co.uk

12 Volunteers

Spring is well and truly here, and so is our 25th Anniversary! You can read about
our humble beginnings and enjoy a pictorial stroll through the highlights of the
last 25 years. How our little charity has grown and changed since then …

Our special year started with a big presence at Crufts, involving a demonstration
in the Main Arena plus having a partnership in the life-affirming and emotional
Friends for Life competition. You can read how we got on. And with summer on
the horizon, we are celebrating the longed-for warmer days with a feature on
golden retrievers! These sunny dogs make great canine partners, whilst being
photogenic enough to be on our front cover!

25 Years of Changing Lives

Pam Ayres & our
BBC Lifeline Appeal

caninepartners.org.uk
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22 NEW Challenges
Dust off your running shoes!
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We ask David Bailey about
the pros and cons of using
golden retrievers as
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Get in touch
We always love to hear
from you. You can follow
us on Twitter or find us on
Facebook. Write to us at
Mill Lane, Heyshott,
West Sussex GU29 OED
or call 08456 580480

design | melaniemooredesign.com

HAPPY 25 BIRTHDAY
CANINE PARTNERS!
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Working Partnership
Martin Smailes’ life potentially turned upside down
when an operation on his back left him in a wheelchair
but this setback certainly didn’t slow him down...
Back in 1997, Martin endured six weeks in hospital following a spinal operation
before beginning a new life as a disabled person. Before this he had held down an
exacting job as Service Manager at Vauxhall Motors and he was determined to get
back on track as soon as he left hospital.
He says, “I kept positive and focused on getting my life back to how it had been
before the operation but as time went on, the practicalities and difficulties of
working in my old job began to take their toll not only on me physically but also
on my self esteem.”

“To say he has
transformed my
life would be an
understatement.”

Martin began to rethink his working life. In his spare time, he’d taken up a
blacksmith course at Chichester College’s Brinsbury campus and, thanks to his
background in motor vehicles, began to get involved with the college’s teaching in
that area. He goes on, “I contacted the college and asked them how I could get into
teaching. They were fantastically helpful and took me on for on-the-job training.”
It soon became clear though that motor vehicle engineering was too physical a
subject for Martin as it was very workshop-based so he moved into 3D design.
Having completed his teaching degree, he is now the Deputy Head of Learning
Computing 3D Design, Engineering and Manufacture.
“I had become less able to go out without my wife Pam and so spent the long
summer holidays, when I was off, and she was at work, on my own in the
house.” Martin knew about Canine Partners and was finally persuaded to
apply in December 2012. He remembers, “I didn’t think I’d fit the criteria so
put off applying for a while, but once I took the plunge I was asked to go for an
assessment. As soon as I got there I realised what a massive difference having
a canine partner would make to my life.” In late 2013, Martin got the call he’d
been waiting for. There was a possible match, a yellow Labrador called Keith.
“I couldn’t wait to meet him,” Martin goes on to say.
Despite initial worries from Martin that Keith wouldn’t be able to cope in the busy
classroom at Chichester College he settled into his new routine quickly and became
a big hit with students, colleagues and even Ofsted inspectors!
Martin says, “He has given me my life back. I really began to feel like my old self
again once he and I were a team. I became sociable again and regained my old
bounce and confidence. He means that I don’t have to rely on my wife which
means she too can have her life back. We get out and about in our village and have
made lots of new friends. At work we have the tidiest classroom in the college as
I have trained him to pick up the students’ litter and put it in the bin for me. The
college has been fantastic and have welcomed him. He has such a calming nature
that he benefits my students too; our classroom is always tranquil and people
notice how relaxed everyone seems to be around him which helps their learning.
“If I had realised how having a canine partner would transform every aspect of
my and my family’s life, I would have certainly have applied much earlier and
been able to get my life back on track a whole lot sooner. I really am back to my
old self, confident, happy and secure with Keith by my side.”
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Canine Partners’ biggest
dinner party ever!

and events

You can help us celebrate our 25th
Anniversary in style by joining Canine
Partners biggest dinner party ever!
On Saturday 24 October we are hoping for 250
dinner parties to take place across the country.
Could you host one at your home? Or if you are
feeling more adventurous, how about a dinner party
at a village hall or marquee! We ask that you provide
the meal and your guests donate £25 per person.

25 Ways to Help
You can’t have failed to notice that we’re celebrating our 25th
anniversary this year. Formed in 1990, we’ve now partnered
over 530 people with assistance dogs that have changed
their lives by giving them back their independence.
In order to make a difference to even more people we’ve
devised a fun challenge for you to get involved in. Chief
Executive Andy Cook explains, “This year is going to be
very exciting for all of us at the Charity as we aim to place
another 80 plus dogs with disabled people. To continue
to grow and help as many applicants as possible, we need
the public to support us. Everyone can take part in our
25 challenges – even I’m getting involved with other
members of staff as we’ll be cycling from our Southern
Centre to our Midlands Centre which is around 170 miles.

“‘25 Ways to Help’ sets tasks large or small which you
can use for fundraising and awareness. They’re fun and
easy to do and the first 20 people who complete the list
will receive a gift from us to say thank you. Tasks on the
list range from a 25 hour no-technology stint, to growing
purple and silver plants from seeds, organising a Big Dog
Walk for 25 (or 2 + 5) friends and much more.”
If you want to challenge yourself or other members
of your family or work colleagues, just go to www.
caninepartners.org.uk/25 to see what we’ve got lined
up for you.

It’s really simple to take part. Let us know by
completing a form online at caninepartners.org.uk/25
or contact us on 01730 716013. We will then send
you some invitations you can send out to all
your guests.

Having a Splashing Time!
Determined swimmers made a splash to raise £3,000 for us – and completed
a whopping 1,421 lengths in two hours.
Swimmers took the plunge at Billingshurst Leisure Centre
on Saturday 7 February as part of Canine Partners 25th
Anniversary Swimathon.
Teams of four swimmers each took turns to complete as
many lengths as possible – with each member swimming
at least two lengths of doggy paddle.

Harvey’s Big Adventure!
We know our canine partners are smart, but even we were astonished when one
of our smallest dogs penned a book about his efforts to train as an assistance dog!

Communications Assistant for the Charity Laura
Molyneaux, who was part of the winning team and

completed 98 lengths, said: “The atmosphere on poolside
was electric as it was a fantastic team effort, not just from
those swimming but those spectating and volunteering
on the day too.
“Every day I see how the Charity transforms the lives
of those with physical disabilities so it was a great
opportunity to challenge myself and raise money for
Canine Partners in their 25th anniversary year.”

Poodle cross Harvey, with a little help from his human
partner Lizzie Dyche, has written a charming book called
Harvey’s Big Adventure which follows his dream of
having a wonderful adventure. Lizzie says: “This book
is based on the real life of Harvey my Canine Partners
assistance dog. The events Harvey has put in his book
really happened, although some of the timings and details
have been changed. As to his thoughts about them... they
are his and I can’t comment on them!”
Why not find out all about Harvey’s adventures by
ordering one of these inspirational and funny books.
At only £5 a copy and with all proceeds coming to Canine
Partners, they are a fabulous gift for people of all ages,
especially the young at heart!
www.caninepartners.org.uk/shop
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Poet Pam Ayres
and our BBC Lifeline
Appeal raise £33,000
In September 2014 we were very fortunate to have a special film
broadcast on the BBC as part of their Lifeline Appeal series.
The production team worked very closely with our staff to produce a wonderful eight minutes of informative, emotive and
entertaining television with the express intention of encouraging the viewing public to donate money in a variety of ways.
And we are proud to say that it worked spectacularly well – with more than £33,000 being raised.
There is no doubt that, as well as the poignant and moving partnership stories included, one of the main reasons for
such a response was the involvement of the presenter – poet and national treasure, Pam Ayres. Pam has supported
Canine Partners for several years, and her love of dogs and understanding of our work made all the difference to the
integrity of the film. Our Head of Communications, Jenny Moir, spoke to Pam about poems, partnerships and pooches!
JM: Have you always loved
writing poetry?
PA: I have always loved writing, but
not specifically poetry. That was what
took people’s interest – my funny
poems, so I concentrated on them.
I went professional, left my job as
a secretary in 1976 and have been
gainfully employed as writer and poet
ever since.
JM: Do dogs feature in many of
your poems?

Above:
Puppy Pam who we
have named in honour
of Pam Ayres and her
contribution to our
Lifeline Appeal.

During the film Pam delivered
a short poem about dogs which
we have reproduced here.
I always like a dog at home,
It makes it nice and hairy
And if a burglar calls
Your dog will make the place sound scary.

JM: Did you have dogs when you
were growing up and do you have
one now?

Your dog will idolise you
and his love will never stop.
You only need some food and drink
A bucket and a mop.
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PA: Quite a lot, yes, quite a lot. I have
one called Tippy Tappy Feet about a
noise you miss when a little dog has
died, in this case the sound of a little
dog’s feet hurtling down the hall when
you come home. It is very sad and it
makes people cry. And that’s one of
the most popular ones. There are also
numerous others. One called Barking
about somebody who constantly talks
about nothing except their dog and
bores everybody! Also I did a long
story about training a dog that I got
from the Blue Cross that was a yobbo,
who ate all my geese. Another popular
story! I write about dogs a great deal.

PA: My parents resisted having a dog
until I was 14, then my dad brought
home a little stray. From then on I have
caninepartners.org.uk
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had dogs all my life and until recently
I had two. One was a rescue dog from
the Blue Cross; and the other was a Jack
Russell called Bob which came about as
a fleeting visit from a passing dog that
jumped over my neighbours’ wall to
see their female dog!
JM: How did you first hear about
Canine Partners?
PA: I went to a demonstration in
Cirencester about five years ago and
I was absolutely incredulous when I
saw what the dogs could do. Opening
the washing machine, opening doors,
trotting along behind a wheelchair
picking up things people had
dropped. Everything really.
JM: You took part in one of our
puppy classes and saw some
advanced training. What amazed
you most during your visit to our
training centre?
PA: The quietness with which your
trainers speak to the dogs. Nobody
raises a voice – it is all done quietly
and I found that very impressive.
No-one shouts, no-one waves their
arms. Quiet authority. Constant
wagging of tails too, so that the dogs
seem to be enjoying their work. My
favourite dog? Windsor, who took
my gloves off and slobbered over my
hands – it was very nice! But I would
feel disloyal picking him out above
all the other lovely dogs.

JM: You were in the WRAF. What
do you think about our canine
partners helping our wounded
servicemen and women?
PA: I think it’s perfect. I was delighted
when I read about it.
One of the reasons that I support dog
charities and try to rehome dogs is
because when I was in the Far East
I was haunted by the dogs in the
streets covered in mange – terrible
suffering. I couldn’t do anything
about it, I had to look the other way.
I hated that. The dogs that I saw there
that were thin and covered in mange
have made a big impression on me
because I couldn’t help them then,
so I try to help dogs when I can now.
JM: What impresses you most
about how a canine partner helps
their disabled owner?
PA: How much you get in the
package. Because you get someone
who can really help you with the
tasks that so many of us find so easy
we don’t even think about them;
and not only do you get that, with
a canine partner you get a best friend
for life.
If you would like to see the
Canine Partners Lifeline
Appeal visit our website
caninepartners.org.uk.
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Becky is full of energy thanks
to Gino!

Half
aPuppy
MillionFile
Thanks to
The
New Recruits

There was a time, not too long ago, when 33 year old Becky Andrews thought
she’d never get her career back on track.

Petworth

Ria

Paige

‘This sunshine really shows off my
coat doesn’t it?’

Photos

courtesy

of EDF

‘I like a little colour in my life...’

‘Just another five minutes...’

Nowadays, thanks to the arrival of her canine partner, Gino,
Becky is working as Programme Management Office and
Portfolio Office Assistant at EDF energy at Barnwood near
her home in Gloucestershire.
Becky was born ten weeks early and suffered brain damage
due to a lack of oxygen leaving her with cerebral palsy. She
uses an electric wheelchair to get around but was finding
life difficult and lonely particularly when she lost her job.
She says, “Before Gino came, life had become very hard.
I was struggling to find employment and my days were
without purpose.”
Having applied to Canine Partners Becky was delighted to
be partnered with Labrador/golden retriever cross Gino in
September 2013. She said, “Since Gino and I got together,
every day has become brighter. We get out and about
on daily walks around my neighbourhood and are often
stopped by people keen to know what Gino does for me.”
Through a government scheme called ‘Steps to Work’
designed to help disabled people get back into the
workplace, Becky was offered a four day a week role at
EDF’s Barnwood branch and is now working towards her
GNVQ Level 2 in Customer Service. She said, “The idea of
going back to work was pretty daunting I have to say but
with Gino’s calm and cheerful presence by my side I soon
felt much more capable and confident.
“EDF are very passionate about inclusion and have been
10

absolutely fantastic accepting me and Gino as a partnership
– he even has his own ID badge to get around the building
and name above my desk! The company have provided us
with tuggies (a piece of rope with a ball attached to a door
or drawer handle) so that he can help me at work and he
has his bed and bowl underneath my desk and a designated
toilet area outside.

Pembroke

Peanut

‘Ah bedtime...bliss!’

Pepper

‘This may be a cat, but I love him!’

“Gino has truly changed my life. His love, companionship,
loyalty and devotion to me have made me a happier more
independent person; I feel so lucky and blessed to have
him.”

‘I’m on the right path...’

m
Pagha

Gino also helps Becky at home helping her to undress and
when out and about he selects things from supermarket
shelves, hands her purse to the cashier and picks up
dropped items which means she can get out to do her
errands on her own.
David Akers, EDF Energy’s HR Director for Generation
said, “Here at Barnwood we are working in partnership
with Cheltenham based National Star College with their
‘Steps into Work’ programme developed as a route to
employment for adults with disabilities. Becky is one of
eight students working with us in this second year of the
scheme gaining valuable experience and making a great
contribution to our business. Becky and Gino are familiar
faces among the 1,000 people who work here and we’re
impressed by their teamwork and dedication to the job.”
caninepartners.org.uk

‘I think I just need 40 winks!’

Quinn

Quinto

‘I’m getting bigger and
stronger everyday.’

‘Just let me get started...’
caninepartners.org.uk
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Volunteers Story We couldn’t do it without you
Here at Canine Partners we are lucky to have a wonderful band of fantastic people
who volunteer for us in all manner of roles. We are always hugely grateful to
anyone who takes the time to help us raise our profile or funds, or just assist in
the smooth running of our charity. In this issue, we talk to just a few of them...
Alison Bailey
Speaker/Fundraiser/Puppy Parent
& Cream Tea Provider
Alison, or Ali as she’s known in the Canine Partners family,
spreads the word about the Charity anywhere she can as
a speaker. She says, “I have a broad range of places which
I visit to give short talks about Canine Partners and the
work they do to raise awareness and hopefully support
from people of all ages and from all walks of life. Luckily
there’s no shortage of invitations for me to go and speak.”

Alison Darwent
Weekend Fosterer
Alison and her family live near our Midlands Centre in
Leicestershire and for the past 18 months they’ve been
giving our dogs in advanced training a lovely home to go to
at the weekends. Alison explains, “We have had a number
of dogs with us of all sorts of types and ages – the whole
family helps out including my daughter Laura who’s keen
to become a dog trainer herself when she’s older. We love
doing it as we don’t have the time to have a dog full time in
the family but love them and want to make a difference to
Canine Partners if we can.

Chichester based Jan is a woman on the move. Now in her
sixties, she has run an incredible 27 marathons - a feat
made even more amazing by the fact that she didn’t begin
running them until she was 40. Her latest challenge was
the Rock n Roll Marathon in Las Vegas late last year which
she says was fantastic fun. She says, “I was head of PE when
a colleague started running marathons and I thought ‘if he
can, I can!’ so that was the start of it.”
She had already run the London Marathon four times
before heading out to Las Vegas but knew that the
conditions would be different. “It was a beautiful warm day
but the race didn’t start until 4.30pm to avoid the worst of
the heat which meant that the temperature dropped a lot
and there was a cold wind. I was prepared though with the
right clothing and really enjoyed it.”
Jan is already planning the next race and once again
will be running in the distinctive purple colours of
Canine Partners.

Jim Cook
Computer Whizz & Weekend Fosterer
Jim, by his own admission, fell into helping out with all
things IT at the Heyshott Centre near Midhurst, West
Sussex. He says, “I am a weekend foster parent for dogs on
advanced training and so was always at the centre anyway
picking up or dropping off. Whilst there waiting, I realised
there was a real need for someone with computer skills
to help out and so I started ‘hanging around’ longer and
longer on a Monday and Friday.”
So what does Jim do? The list has become almost legendary
in its length but predominantly features a lot of essential
database management making sure that the legions
of Canine Partners’ supporters are safely kept in an
impressively orderly fashion. Jim also produces invaluable
spreadsheets helping the Charity target appeals to interested
people and trains staff on advanced skills in Excel.
When away from the laptop, Jim enjoys wearing his other
Canine Partners hat of weekend fosterer. Having now
retired from business, Jim says his combination of office
work and dog walking suits him very well. He adds, “I love
bringing order to the Charity’s digital information making it
useable and effective. I also like stepping over dogs to get to
my desk. It’s a fantastic place to work and I get to take a dog
home for the weekend, what could be better than that?”

Despite some initial nerves, Ali soon found that she has a
real passion for it. She says, “I don’t mind public speaking
as I have such a strong feeling about the Charity and its
work. I really want people to know just how much a canine
partner can transform someone’s life and that gets rid of
any nerves I might be feeling at the prospect of standing
in front of an audience.”
Ali is also a puppy parent and has recently handed
over her ninth puppy to advanced training. She is also
a keen fundraiser and is famous for organising delicious
cream teas with her friend Jane at Holywell House near
Southampton in Hampshire. They collect gorgeous bone
china and present everything on snowy white table cloths
and Ali credits her friends at the Southampton satellite for
helping her make the popular events so successful.

“I know my children would like us to have a dog but it just
wouldn’t be fair to them to be left at home all day while
we’re all out at work or school. We try to take a dog every
weekend. They come to us with everything they need for
the weekend and every bit of support is available to us;
we know that if there was a problem, or God forbid, an
emergency, we would just need to pick up the phone to
Canine Partners and someone would help straight away.”

Jan testing her running skills against Angel &Tessie

Diana McCall
Collection Tin Distributor
In Scotland, Diana helps out by delivering and collecting
purple tins from shops and other places to kindly collect
money for Canine Partners. She says, “I’ve been doing this
for a couple of years now and I think the team find it useful
as it’s quite time-consuming.”

As well as weekend fostering during the 15 weeks of
advanced training, we’re always looking for overnight
‘Bed and Breakfast’ homes too for short stays during
the week.
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Jan Barnes
Fundraiser & Marathon Runner
Extraordinaire!

Diana used to be a puppy parent and is happy to continue
to help the Scottish team out where she can. She also
collects stamps for the Charity. She says, “My contribution
is something that needs doing on a regular basis which
I can fit in around my busy life.”
caninepartners.org.uk

caninepartners.org.uk

If you’ve been inspired to volunteer
in any capacity, or would just
like to find out more, go to our
website www.caninepartners.org.
uk/volunteering, email sarahm@
caninepartners.org.uk or call her
on 01730 716002
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Anniversary Celebrations
at Crufts
We kicked off our 25th Anniversary celebration at the world’s greatest
dog show, Crufts.
In recognition of our 25th anniversary, the Kennel Club had
kindly given us the opportunity to demonstrate our work in
the Main Arena. We took the chance to show a wide variety
of taskwork that our dogs can do, then invited one of our
partnerships – Katy Evans with canine partner Folly – to
join us in the ring as they had been chosen as finalists in
the prestigious Friends for Life competition.
Another of our fabulous partnerships also attracted a lot
of attention on our stand during Crufts. Canine partner
Harvey-Nics brought his human friend Lizzie along to help
him sign ‘paw’-tographs and sell his popular book ‘Harvey’s
Big Adventure’.

Friends for Life
Here’s Katy’s story...
Katy was born with cerebral palsy which brought about
a lifelong series of battles, sometimes, she says, just to stay
alive. Growing up she had little confidence, she became
insular and avoided social situations at all costs. She
explains, “My first term at university was a real struggle
even though I was determined to make a success of my
time there, and I actually began to think that I’d lost all
control over my life which was very worrying.”
Katy’s first meeting with partnered dog Folly was a joyous
one. “She just leapt into my lap and brought with her such
a sense of enthusiasm and joy that something changed
inside me right there and then,” Katy adds “I could
suddenly see all sorts of possibilities opening up to me
– it was very exciting.”
Folly helps Katy with many tasks. She helps her get dressed,
picks things up for Katy, lifts her wheelchair

footplates, opens and closes doors and makes everyday
tasks so much easier and even more fun.
Katy says, “I now also love getting out and about. People
come up to us all the time to chat to me about Folly and
how she helps me which I love. I’ve gone from someone
who avoided socialising, to positively encouraging it!
Folly’s infectious zest for life has infused me with the same
positive attitude to every day.”
Katy graduated from university with a First Class
degree and Folly was at her side. Her next challenge
was the daunting, yet exciting prospect of living totally
independently. “I was very anxious about that,” Katy
admits, “but having Folly with her calming influence made
me feel secure and a lot more confident to live on my own.
“Folly brings me so much happiness every day; I really
couldn’t imagine my life without her.”

We were delighted when Katy Evans and Folly were selected from thousands of entrants to be one of our four
finalists in the Kennel Club’s heart-warming competition Friends for Life. Katy’s story of her life before and
after Folly touched the judges, and the pair were on hand at the Canine Partners stand to meet the public and
encourage them to vote for them online.
Although Katy and Folly were narrowly beaten in the finals, the awareness raised by the film of their partnership which
was featured on More4 has helped people to really appreciate the difference these amazing dogs make to the lives of their
chosen human partner.
14
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2005

Canine Partners

The Duke was back to officially open
the Southern Centre and we placed
12 dogs this year.

25 Years of Transforming Lives
Since 1990, when two ladies – Anne Conway and Liz Ormerod – set up
Canine Partners for Independence based on an idea they had seen in Holland,
we have grown from strength to strength.

1990
Charity Founded

1994
We trained our first three dogs, Angus
(below), Alex and Alfred in someone’s front
room! They wore smart red livery then.

2000

Endal named
Dog of the
Millennium

2004

100th Dog
Partnered

2002
We went purple! A big year for Canine
Partners – we bought a former polo yard
near Midhurst, our first purpose built
training centre. Our patron, HRH the Duke
of Gloucester visited us in Hampshire the
following year just before we moved lock
stock and barrel into Heyshott.

2008

200th Dog
Partnered

2009
Lady Margaret Thatcher
visited and officially
opened the new
accommodation block.

2012
TRH The Earl & Countess of Wessex
visit Southern Centre

2011

2014

2010

300th Dog
Partnered

HRH Prince Harry visits
Southern Centre

500th Dog
Partnered

2011
Demonstration given to HM The Queen pictured
here with our Vice Patron Roger Jefcoate CBE.

2013

400th Dog
Partnered

2012

Midlands Centre purchased.
With a growing waiting list and
a need to spread northwards,
we bought a former pig farm in
Leicestershire transforming it into
our Midlands Centre. Eight dogs
were placed from here this year...
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2014
HRH Duke of Gloucester visited our Midlands
Centre. Phase 1 was completed and staff moved in.
We are now busy raising funds to start Phase 2 of
the build – the partners’ accommodation.

caninepartners.org.uk
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From our humble
beginnings, partnering
three dogs in 1994 using a
private house for training, we
have progressed to two training
centres and created over 530
partnerships. All of these achievements
are down to you, our supporters, who
have tirelessly fundraised, spread the
word and donated money. Whether
you are an individual or a group,
a corporate or a trust, you have
contributed to our success.

THANK YOU!
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Summer Shows | Let’s Go!

Information Sessions

Dates for your Diary!

Getting to know us

North of the Border

Other dates...

You are very welcome to come along to our Information
Sessions this year to find out more about who we are and
what we do. Sessions are held at our Southern Centre in
Mill Lane, Heyshott, nr Midhurst, West Sussex as well
as at our Midlands Centre in Ashby Road, Osgathorpe,
Loughborough, Leicestershire.

4 April 2015
Riverside Museum Fundraising
& Awareness Day

26 April 2015
Epping Forest 20km Mountain
Biking Challenge

These friendly events include a presentation, a short film,
a demonstration by dogs in training and a talk
from an established partner about the difference having

Riverside Museum, 100 Pointhouse Place, Glasgow G3 8RS

contact kirstyb@caninepartners.org.uk or call her on
0845 2090750 for more info.

&

•
18 April 2015
GUVMA Rodeo 2015

Glasgow Vet School, Garscube Estate, Glasgow

•
25 April 2015
Creature Comforts Pet Show Fun Day

Greenbank Parish Church, 36 Eaglesham Road,
Clarkson, Glasgow G76 7DJ

•
1 May 2015
Prestwick Golf Day

Prestwick Golf Club, Prestwick

•
2 August 2015
Braehead Shopping Centre Fundraising
& Awareness Day
Kings Inch Road, Glasgow G51 4BN

•
24 June 2015
Information Day at One Canada Square
Canary Wharf, London 8am - 6pm

•
27 June 2015
The Big Dog Splash

Port Solent Marina 10am - 4pm
Free to spectators; £20 registration fee if you fancy
jumping into the Marina to be rescued by a Newfoundland
dog? Contact janeg@caninepartners.org.uk for more info.
•

Information Sessions 2015
Southern Centre, Heyshott, W Sussex

24 March
28 April
20 May
16 June
29 July
20 August
22 September
21 October
12 November

Please note that we need a minimum of 30 people at each
session to make them viable, if your sessions fails to reach
that number it will be cancelled and you will be offered an
alternative date.

Information Sessions 2015
Midlands Centre, Osgathorpe, Leicestershire

Southern Centre
DATE

a canine partner has made to their lives. Sessions last
around an hour and a half and you can come either in
a group or on your own. We have plenty of free parking
and there’s always a cup of tea into the bargain. We just
ask for a suggested donation of £2 per person to cover our
costs. If you would like to book a visit, call 01730 716051
or email education@caninepartners.org.uk (south)
Helen Watkinson (Midlands) on 01530 225939 or
email helenw@caninepartners.org.uk

Midlands Centre
DAY

Tuesday
Tuesday
Wednesday
Tuesday
Wednesday
Thursday
Tuesday
Wednesday
Thursday

SESSION TIME

11am & 2pm
11am & 2pm
11am & 2pm
11am & 2pm
11am & 2pm
11am & 2pm
11am & 2pm
11am & 2pm
11am & 2pm

DATE

16 June
17 September
10 November

DAY

Tuesday
Thursday
Tuesday

SESSION TIME

11am & 2pm
11am & 2pm
11am & 2pm

9 July 2015
Arundel Castle Cricket Ground Reception
http:www.caninepartners.org.uk/arundelreception

•
16 December 2015
Draycott Carol Service

http:www.caninepartners.org.uk/arundelreception

Big Bluebell Walks!
Big Holywell Bluebell Walk
18 April 2015 - 10.30am (arr. at 10.00am)

NEW Big Midlands Bluebell Walk
9 May 2015 10.30am

Holywell Estate, Swanmore, Hampshire, SO32 2QE

Bradgate Park & Swithland Wood Country Park

•

•

Big Essex Bluebell Walk
19 April 2015 - 10am

Big Rosliston Bluebell Walk
10 May 2015 11.00am

Langford Grove, Nr Maldon, Essex, CM9 4TA

Rosliston Forestry Centre, Rosliston Derbyshire,
DE12 8JX

•

Big Heyshott Bluebell Walk
25 April 2015 - 10.30am
Canine Partners Southern Centre, Mill Lane,
Heyshott, Nr Midhurst, GU29 0ED
•

Big Martinshaw Woods Bluebell Walk
26 April 2015 - 11.00am
Martinshaw Woods, Groby/Ratby, Leicestershire, LE6 0LS
18

•

Rouken Glen Bluebell Walk
10 May 2015
Rouken Glen Park, Rouken Glen Road, Giffnock,
East Renfrewshire G46 7LL

For more information, go to
www.caninepartners.org.uk/bigbluebellwalks

caninepartners.org.uk

caninepartners.org.uk
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Living Alone with Eton
Twenty eight year old Vicky Shackleton takes nothing
for granted but since being partnered with canine
partner Eton in April 2013, she finds the simplest
things a pleasure.
Vicky was born with cerebral palsy meaning she has poor use of all four
limbs and uses an electric wheelchair to get around. Until she and Eton were
matched, this meant that Vicky had to rely heavily on family and carers in her
day to day life, especially if she wanted to go out. She says, “I spent most of my
time alone in my bedroom watching DVDs or listening to music but realised
one day that there had to be more to life than that.”

“He always draws
a crowd wherever
we go.”

Vicky became determined to move out of the family home and gain some
independence. In 2008, aged just 22, she found her perfect home but soon
found that independence brought with it difficulties. “I found the transition
to living on my own really hard at first,” she recalls. “My mum wasn’t always
around to help and my personal assistants weren’t there all the time either
which meant sometimes I was forced to lie on the floor waiting for someone
to come and help me get up.”
Vicky began attending a day centre which was where she first saw a Canine
Partners assistance dog. She says, “I introduced myself and had a lot of
questions about what support the dog provided. After a long conversation,
I decided to apply for a canine partner myself so that my family could stop
worrying about me when I was on my own and I could get out and about totally
independently.”
In the spring of 2013 Vicky finally got the call to say that there was a possible
match for her and she and Eton made each other’s acquaintance. “It was love at
first sight,” Vicky laughs. “He is a gentle giant, a big fluffy teddy-bear of a dog.
I couldn’t wait to get him home and begin our lives together.”
Now the pair work as a very successful team. She says, “I am now so much
more independent. I never used to go outside of the house much before and
certainly not alone but we are always out and about these days. When we go
shopping he picks things from the shelves for me and puts them in my basket
as well as handing my purse to the checkout person and even helping me get
money out of an ATM. At home, he helps with the washing and other everyday
tasks and I have more free time to do things like meet up with my friends for
coffee – just like everyone else does. I really cannot imagine life without him and
if I ever have to leave him I find I’m missing him and I know he misses me too.
“People are always stopping to chat with me about him and how he helps me
but I really don’t mind as I love to show him off and tell everyone how clever he
is. We always manage to draw a crowd wherever we go. Eton has truly changed
my life and that’s something I’m happy to tell people all about.”
Vicky has finally got the life she always wanted. She said, “I dreamed of having
my independence for years. I felt that I was waiting for my life to really get
going before I was partnered with Eton. I know everyone who is lucky enough
to be given a canine partner says this, but he has made all of my dreams come
true in a way I never imagined they could. He really is my hero.”
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On Your Bike!

170 miles in less than 25 hours
Our CEO Andy Cook, together with a hearty group of keen
cyclists has set himself the task of cycling the 170 miles
from our southern centre in Heyshott, West Sussex to the
Midlands centre at Osgathorpe, Leicestershire in less than
25 hours to celebrate our special anniversary.

New Challenges!

It all starts at 9pm on Saturday 27 June and they’ll be
riding through the night to arrive at their destination
around 2pm on Sunday 28 June. There’ll be plenty of
pitstops on the way when you can go along to offer them
support and admiration.

As always we’re looking for people who are up for a challenge. Here’s a brand new one
which might tickle your fancy - Bright 10
This brand new race through one of the UK’s most iconic
seaside cities, Brighton, takes place on Sunday 18 October.
We are one of the official partners for the race and so have
plenty of places available if you want to pull on one of our
running t shirts and join in. The 10 mile race takes in all of
Brighton’s landmarks and is sure to be a colourful and lively
event. As one of our participants, you can get together with
fellow Canine Partner runners in our marquee in the race
village before and after the race, we will give you collecting

If you feel you’d like to join them, and you’re able to cycle
that distance, get in touch with hollyb@caninepartners.
org.uk or register at www.caninepartners.org.uk/
bigbikeride - the more the merrier!

tins, posters and leaflets to help with your fundraising,
we’ll supply you with cheer sticks for your supporters to
wield on the day and we’re always on the end of the phone
or email to help you with any aspect of your challenge.
The registration fee for the race is £29 and we ask for
a sponsorship target of £150.
If you’d like to know more, visit www.bright10.co.uk/
canine-partners or get in touch with Holly on
hollyb@caninepartners.org.uk

A Gentle Stroll?
Remarkable vet, Edmund Shillabeer is never happier than
when out walking his two dogs, Jack Russell Tippy and
springer spaniel, Tracker, around his home in Peverell near
Plymouth. The 75 year old who has practised as a vet in
that area for over 44 years of his exemplary 50 year career,
always has his sights set on bigger and longer walks than
a gentle stroll around his neighbourhood though.
Last year, to mark his half century as a veterinarian,
Edmund walked the 260 miles from London to Plymouth
stopping off at some of his old haunts such as the St
David’s Veterinary Hospital in Exeter, Taunton School and
the Royal College of Veterinary Surgeons in Westminster,
all the while raising money for International Cat Care.
This year, he plans to enter the Isle of Man Parish Walk
a gruelling, mostly uphill 85 mile trek despite its curiously
gentle label, raising money for Canine Partners. Edmund
last entered the difficult challenge in 2009 when he
finished 17th; a remarkable feat considering only 187
of the 1276 competitors actually crossed the finishing
line. Edmund took 17 hours, 51 minutes and 8 seconds to
complete the walk and says that this time, he knows he’ll
be slower but he is still determined to finish and to raise
as many funds for Canine Partners as he possibly can.

Hanging Around?
We’ve got two chances for you to conquer your fear of
heights this year if you’re in Scotland. Firstly why not
take in the sights around the River Clyde as you take
the exhilarating 175ft drop from one of Glasgow’s most
iconic monuments, the Finnieston Crane? We have five
places left for this event which is happening on Sunday
31 May. Registration is £20 with a suggested minimum
sponsorship of £200.
If you need a bit longer to pull together some Dutch
courage, or fancy doing it all over again, our famous
Forth Rail Bridge abseil is back on this time on 18 October.
Same donation cost and level of sponsorship, and the
same feeling of achievement when you’ve taken the leap.
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Reach for the Sky!
Take the plunge

Is 2015 the year you finally take the plunge and realise
a life-long ambition to skydive? We are working with
skydiving experts, Skyline Parachuting who have practice
centres all around the UK, one of which is bound to be
near you. We offer you full support and encouragement
with your fundraising and your resolve and, short of
stepping out of the aircraft, will be with you every step
of the way!
If you want to know more, just email Holly on
hollyb@caninepartners.org.uk

He says, “Now that I’m 75, I aim to be the oldest finisher.
I think the key to my walking success is maintaining
a positive mental attitude and also all those practice walks
I do with my two dogs!”
Get in touch with Dale Gormley to find out more
or to register - daleg@caninepartners.org.uk
caninepartners.org.uk

The event takes place on 20 June and if you would like
to sponsor Edmund or for more information, simply
visit www.justgiving.com/edmund-shillabeer3/
caninepartners.org.uk
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Billy

Ask the Expert Golden Retrievers
Our top trainer and Director of Operations, David Bailey
has been thinking about the pros and cons of using
golden retrievers as assistance dogs. Here, he shares
his thoughts on how to get the best out of them...

Kennedy

As mentioned in a previous edition of “Let’s Go!” the main
breeds of dog favoured by assistance dog organisations
worldwide are the gundog breeds, particularly the
Labradors, and also the golden retrievers which I want to
focus on for this article
The golden retriever was originally bred in Scotland in the
mid 19th century as a gundog bred specifically to retrieve
shot birds. There are a number of reasons why the breed
has been trained as a good assistance dog:
1. The clue is in the name –a retriever loves to retrieve
so teaching it to fetch things back to our partners is
easier than using a breed which doesn’t have a natural
retrieve instinct

Harper

1. Check out the internet and you will find a number
of clips of golden retrievers refusing to walk or go
somewhere they don’t want to go. Although these
clips are funny, this refusal to comply could cause
big problems for a disabled person and, in the past,
I have seen golden retrievers refuse to walk to the
shops when they know another route takes them to
the park! Golden retrievers know their own minds
and the trick when training them is to convince them
that it is in their best interests to do something so we
have to convince them that they thought of it first!

6. They have an average life span of approximately
13 years which is good for a bigger dog

2. Similarly to point one, they can use their intelligence
for their own gain and can also play on their
sensitivities to gain a response from an inexperienced
handler. Every golden retriever puppy parent will
know that there comes a point in their dog’s life when
all of a sudden it can’t jump in to the car anymore. The
puppy that can clear a four foot sea wall to get to the
beach for some reason can no longer jump two feet
in to the back of the car. Unless of course food is on
offer or, even worse, the handler succumbs to lifting
the dog in to the car usually with the puppy having
a very smug look upon its face!

7. They are liked by members of the public which helps
our partners to enjoy greater social interaction

3. Their longer coat can be difficult for some people to
manage as opposed to the shorter Labrador coat

8. The cross Labrador/golden retriever is probably
one of the most used cross breeds in the assistance
dog world. The crossing of these two great breeds
gives the best qualities of both types of dog.

4. They are a very popular dog and, as with the
Labrador, they may sometimes carry some genetic
problems such as hip or elbow dysplasia

2. They are easy to train and love to play so this makes
an excellent reward to encourage repeat behaviour
3. They have a friendly and gentle temperament
4. They easily adapt to changes of handlers and also
a kennel environment
5. They are intelligent dogs and can quickly pick up
their work
Leo

There are some negatives however, as with any breeds:

So, like many breeds, golden retrievers have their pros and cons as
assistance dogs but they certainly make good pets, as long as you
know how to make sure they do what you want and not what they
want to do!
Lester
24
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Customers get Fundraising
Charity of the Year
into Fifth Gear
Kind-hearted National Express
customers are taking fundraising to
fifth-gear after and raising a whopping
£10,000 for Canine Partners.
Travellers have reached the major milestone after the UK’s
largest coach company included the option to donate £1 to
Canine Partners when booking a ticket online. The move
– part of a wider partnership with Canine Partners – forms
a key element of National Express’ ‘Military Promise’ – a
commitment to support people in the Armed Forces.

Citizenship Grant
Canine Partners has been extremely fortunate to have been chosen by
Barclaycard to receive a citizenship grant to rebrand two major fundraising
campaigns.
This wonderful donation of £250,000 has allowed us to revamp
our membership scheme to become ‘My Amazing Puppy’
and our mass participation event to ‘The Big Dog Walk’,
said Trusts and Corporate Manager Cat Harvey.
It has helped us to produce new and more appealing
fundraising materials to help bring in more donations
and we will also soon be launching the new ‘My Amazing
Puppy’ and ‘The Big Dog Walk’ websites.
As a small charity, this opportunity has been life-changing
for us. It has allowed our sign-up mechanisms to run
smoothly and has made us look and feel more professional
and approachable. We are delighted with the huge amount
26

of expert knowledge we have received and look forward to
developing our ideas further with the team at Barclaycard.
Canine Partners has been to Barclaycard’s offices in
London and Northampton to demonstrate to the staff
there the skills of our amazing dogs and to give them the
chance to hear from someone who has one of our dogs.
The reaction was overwhelmingly positive and the staff
have spoken about how much they have learnt by getting
involved by volunteering for the charity.
Vaughn Hartman, Senior Communications Planning Manager,
said it has been “really exciting and fulfilling to put something
in place that Canine Partners has never had before”.
caninepartners.org.uk

Partnerships Janet Watts and her canine partner Odette,
and Jenny Timms with her canine partner Bliss, were
presented with the cheque by Duty Manager Sarah
Sheppard at Birmingham Coach Station.
She said: “It’s fantastic that our customers have so
generously helped us support Canine Partners with this
fantastic donation and we are so pleased that it will go
towards supporting people who need it the most. We’re
really proud of our Military Promise and our partnership
with Canine Partners.”

We are delighted to have been chosen
as Mundy Cruising’s Charity of the Year
2015/6
Mundy Cruising plc is the UK’s oldest, cruise-only travel
agent and their speciality is tailor-making luxury cruise
holidays.
“We are delighted to have chosen Canine Partners
as our charity this year, and aim to raise enough to
purchase and support a working dog throughout its
working life.” Edwina Lonsdale – Managing Director

Thank you!
Special thanks go to our principal supporter Nestle Purina
Petcare UK for their ongoing support and generosity.

National Express also provides free travel to people training
assistance puppies to help with the process of familiarising
the dogs with public transport.
A special Canine Partners coach has also been created as
part of the partnership – so look of for a splash of purple
coming to a road near you!
If you spot our puppy coach on the roads,
please let us know by emailing catharvey@
caninepartners.org.uk
caninepartners.org.uk

If your company would like
to support Canine Partners,
please contact Cat Harvey on
catharvey@caninepartners.org.uk
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How we manage
a happy retirement
All of our assistance dogs are cared for throughout their lives including when
it’s time for them to retire. Aftercare Manager, Claire Anthony explains how we
manage that transition....
The issue of retirement for a canine partner is always
a difficult one and one we try to help and prepare for in
advance. We now have a maximum age limit of 12 years
old which means all canine partners will be retired by then.
However, like humans, some dogs will age quicker than
others and this may be due to the genetics of the dog or due
to the variations in workloads they may have. As the dogs
approach nine or ten years old, we start to discuss with
partners the dog’s retirement. This begins the process of
partners coming to a decision that will work for them and
for their dog and might include a ‘semi’ retirement period
to encourage a smooth adjustment for all.

		
		

who apply for withdrawn or retired dogs on our
rehoming list.

•
		
		
		
		
		
		
		
		

Should the partner wish and be able to keep the dog
in their own home but would like to begin the
rematching process for a successor dog, then we ask
another member of the family to take responsibility
for the retired dog – feeding, exercising and
grooming. This means the retired dog is still able to
count on someone’s attention whilst allowing the
partner to concentrate entirely on building a bond
and relationship with their new working dog.

Although we have a maximum age limit of 12 we
find that the majority of dogs will retire around ten years
old to ensure a good retirement time for both the dog
and partner.

Can you help us
Double the Love?

When a dog is retired, they can sometimes continue
working in the home environment at a low level
(depending on each individual partnership), but their
working jacket is returned to us meaning they can no
longer work the dog outside or access areas that they
may have when their dog was still working.

Gifts in wills will help us double the number of puppies we train each year

We know the removal of the jacket can be upsetting for
some people but please rest assured that we only do this
to avoid misuse of our jackets at a later date. There have
been a number of instances in other organisations where
pet owners have come across an organisation’s jackets
and used them to gain access to public places with their
pet dogs.

Legacies are vital for Canine Partners. As we
develop and expand, we estimate that one in every
two of our dogs will be directly funded by a Legacy.
We receive no government funding so we are
completely reliant on people like you to help us.

When the dog is retired there are a number of options that
can take place:
•
		
		
		

If the partner feels they will struggle to look after a
senior dog in their home, the dog can be retired to a
family member or close friend to allow the partner to
still have close contact.

•
		
		
		

If a partner can’t identify a relative or close friend who
could rehome the retired dog, Canine Partners will
find one. This will often be a puppy parent or fosterer
who has previously known the dog. We have people

To discuss leaving a gift in your will in more detail, please contact
Cat Harvey, Legacies Manager
T: 01730 716018 E: legacies@caninepartners.org.uk
Thank you

Susi with Major and retired Lex
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By leaving us a gift in your will, no matter how
big or small, you’ll help us plan ahead with much
greater confidence and allow us to fulfil our
vision to provide an assistance dog for everyone
who needs one.

caninepartners.org.uk
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Geoffrey Palmer OBE
Backs our Goldie Appeal
I’ve been involved with Canine Partners for many years
now and have had the great privilege of personally meeting
several of the people whose lives have been transformed by
these dogs. It really is inspiring, and extremely humbling,
to hear their stories. The fact that so many people are able
to benefit from this small charity’s work is entirely down to
the amazing support that is given by people like you.
When you read through the pages, and hear the stories of
Martin & his canine partner Keith, for example, or Vicky
and her canine partner Eton, please bear in mind that this
magazine costs a few pounds to post out to you, which we
feel is worth it so that you hear about everything that we
are doing with your donations, changing the world one dog
at a time.
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If you could spare something to help cover our costs,
or even better, to help us purchase some more golden
retriever puppies like those in the magazine, please feel
free to do so below. Remember, this is not a big charity so
your donations really do make a great difference and are
dearly appreciated, particularly by those people who are
waiting to have their lives transformed by one of these
amazing dogs.
Thank you for everything you do to help this wonderful
charity.

caninepartners.org.uk
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