
Is it an emergency?

Update your
Canine Partners
representative in
working hours.

Go straight to the vets
and update the Canine

Partners emergency line
as soon as possible.

Canine Partners
emergency phone:

07770608648

Agria 24/7 helpline:
0333 332 1947

Contact your vets to book a vet
appointment. Update your CP rep

(within work hours) or contact the CP
emergency phone as soon as possible.

Is further treatment or investigation
advised by the vet?

Contact your CP rep (within work
hours) or the CP emergency phone

(out of hours) for authorisation.
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Veterinary
Consent

Contact the Agria 24/7
helpline, you will need
your policy number. 

Take a copy of the
invoicing details letter
to your appointment

to give to the
veterinary practice. 

Is a vet visit advised?


